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purpose,

Refer to the Terms of Use.
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Introduction

Welcome to the Coverage Gap Discount Program (CGDP) Manufacturer Portal Dispute Users
Guide. This guide provides you, the Manufacturer, information on accessing Dispute return and
resolution reports located in the CGDP Portal’s Disputes Dashboard and using the Disputes
functionality to build and submit dispute requests.

The Disputes functionality is available for Manufacturers participating in the CGDP (the
Program) to submit dispute requests on current quarter prescription drug event (PDE) line items
in order to request a CMS review. According to the terms in the Manufacturers’ Agreement, Part
D Manufacturers will have sixty (60) calendar days from the date of Invoice Receipt to submit a
dispute file. The Invoice Receipt Date is as stated in the Manufacturers Agreement Section 11 (b):

Receipt of the invoice shall be considered to be one (1) calendar day after the
TPA electronically transmits the invoice to the Manufacturer or otherwise
notifies the Manufacturer that it is available (e.g., it is posted on a secure web
site for download).

Disputed PDE line items included in a dispute file must be paid by the invoice payment deadline,
also known as the “Invoice Paid By 38" Calendar Day After Receipt” as defined in the CGDP
Calendar, even though the Manufacturer is disputing the line item.

Manufacturers are able to create dispute files for disputed PDE line items by using the
information provided in the current quarter’s Data report. Manufacturers have two options for
creating dispute files: manual text file format or Dispute Builder functionality. Submission of
uploaded manual text files or Dispute Builder-created files are performed in the CGDP Portal.
When creating dispute files, only PDE’s for a single P number should be included in a file. Files
containing multiple P numbers for a Corporate ID will error out in the Portal. After submission of
the dispute files, Manufacturers can review and download reports detailing the results of
submitted disputes editing on the Dispute Return or the final determination for reviewed disputes
on the Dispute Resolution files loaded to the Disputes Dashboard. Additional details on the
Disputes Dashboard, Dispute Builder, and Dispute Submission functionality is

The CGDP Portal, here forward known as the Portal, will provide Manufacturers the ability to
perform the following Dispute functions:

¢ Invoice dispute filing

e Return and resolution reports retrieval

This CGDP _Manufacturer Portal Disputes Users Guide will provide the information necessary
to process Disputes, including tasked-based instructions for creating, submitting, and reviewing
dispute files and dispute reports retrieval.
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CGDP Portal Login

The CGDP Portal is a U.S. government information system. To access the Dispute functionality a
user must have authorized access to the Portal.

Once the Portal Login page displays, the Welcome and Site Use warning notification is presented
to the authorized user and they are provided with the ability to review the Terms of Use of the
application.

Authorized users of the Portal application must adhere to CMS information security policies,
standards and procedures.

To access the Portal, Manufacturers will enter their credential information provided by the TPA
Operations Team. The User ID is the Corporate ID number, assigned by the CMS Health Plan
Management System (HPMS), which categorizes the information loaded to the Portal.
Information is limited to only Manufacturer P number(s) associated with the Corporate ID. The
TPA provides the initial temporary password to access the Portal to the Manufacturer via email,
once the onboarding process is complete.

Detailed login instructions are located in the CGDP_ Manufacturer Portal Introduction and
Login Users Guide located under References on the TPAdministrator.com. Instructions contained
within the guide include:

e Initial Security Data Set Up

e Daily Login

e Account Maintenance

¢ Navigation of the Portal and its tabs and links

Note: Users will not have the ability to view other Manufacturers’ data.

To exit out of the Portal properly, select the Logout link in the upper right hand corner of the
active page.

Note: Failing to select the Logout link to exit the system will lock a user out of

the Portal for a minimum of 30 minutes.
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CGDP Portal Disputes Tab

The disputes functionality provides Manufacturers with the ability to dispute invoiced PDE line
item records due for a current reporting period. The Dispute Dashboard allows Manufacturers
the ability to review statuses and results of submitted dispute files for both the current period and
prior period’s dispute reports.

The Disputes tab, displayed as the Dispute Dashboard, allows a user to review dispute
submission return and resolution files. Manufacturers are able to submit disputes for PDE line
item records included in the current quarterly invoices that they deem to be incorrect and can
request review by the TPA and CMS. TPA receives dispute files and performs multiple
validations prior to final submission to CMS.

Note: PDE line item invoiced for the quarter must be paid even if a dispute is

being submitted for the specific PDE.

The following information provides an overview of the Dispute Dashboard located by activating
the Disputes tab.

Contact Us | My Profile | Logout | Help | Reportin
CMS e
PALMETTO GBA.
CENTERS FOR MEICARE & MEDICAID SERVICES

A CELERIAN GROUP COMPANY

1 Home Reports Disputes

Manufacturer Portal Dispute Dashboard =

3 Current Cutoff Calendar (Quarter 201503
2 [ Corporate ID: XP1_§ P Mumber: |[ALL  %| Reporting Period: | ALL V| ||Invoice Paid By: 12/09/2015 Dispute Submission: 01/31/2016
Invoice Distribution: 10/31/2015 Dispute Distribution: 03/01/2016
4 Return File Download Download Date Reporting Period P Number Number Nu_mber Total
Accepted Rejected
. Last downloaded on
Dispute_Return_R o 09/21/2015 @ 4:29 PM 201403 P1_6 4574 415 4989
Dispute_Return_R 201403 P1_7 (1] 2 z
Dispute_Return_R 201403 P1_1 69 32 101
5 Resolution File Download Download Date Reporting Period P Number Number Num_ber Total
Upheld Denied
. Last downloaded on
Dispute_Resolution_R2015082 o 01/15/2016 @ 10:52 AM 201501 P1_6 1 3236 3237
. Last downloaded on
Dispute_Resolution_R o 01/15/2016 @ 10:42 AM 201501 P1_6 1 3236 3237
Dispute_Resolution_R2015082 O 201501 P1__1 o 18 18
Dispute_Resolution_R O 201501 P1__1 0 18 18
Dispute_Resolution_R D 201402 P1_6 311 4955 5266
Dispute_Resolution_R O 201402 P1_1 13 87 100

The Disputes tab contains five (5) regions.

1. Tabbed region displays the tab that is currently active and tabs available for selection.

2. Filter region — Disputes allows a user to search data listed by the defaulted Corporate ID
number.

3. Current Cutoff Calendar region displays specific quarter cutoff dates, in a
MM/DD/YYYY format, for the most recent quarter. The current quarter date displays in
the title bar of the region, in parentheses, displayed in YYYYQQ format.

4. Return File region displays reports containing the Number Accepted (validated) and
Number Rejected (invalidated) dispute return file for specific reporting periods that have
completed all CMS-system edits. Accepted line item will be sent to CMS for evaluation
and resolution. Rejected line item records will require correction and resubmission to be
eligible for CMS evaluation .Only correct records should be resubmitted, otherwise
previously Accepted dispute records will be rejected with a duplicate error.

3|Page
Revision Date: 03/06/2019
Version: 4.0



CGDP Manufacturer Portal
Disputes Users Guide

5. Resolution File region displays reports containing the Number Upheld (approved) and
Number Denied dispute resolution files for specific reporting periods that have been
reviewed and determinations made by CMS. Upheld line items will require adjustment by
Sponsors. Denied line items will remain unchanged.

The upcoming pages will describe each region and its associated functions.
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Tabbed Region — Disputes

The Tabbed region allows a user to select different activities to perform while accessing the
system. In this example, the Disputes tab is active.

1

Home Reports Disputes m

Filter Region — Disputes

The Filter region — Disputes contains three (3) columns to assist a user with narrowing dispute
search criteria.

2 | A Corporate ID: XP1_6 B P Number: [ALL W C Reporting Period: | ALL W ]

A. Corporate ID column defaults to the Corporate 1D utilized to access the system.
B. P _Number field displays the P number. This field contains a drop down list that will
display P numbers associated with the Corporate ID.
Note: This field will only allow updates to P numbers that are associated
with the Corporate ID and have had dispute return and resolution reports
loaded to the Portal.
C. Reporting Period field allows a user to view all applicable reporting periods or select
specific reporting periods from the drop down list.

Current Cutoff Calendar Region

The Current Cutoff Calendar region displays important program cutoff dates for the current
quarter.

The calendar region contains five (5) auto-populated fields to keep users aware of specific due
dates for the current quarter.
3 A Current Cutoff Calendar (Quarter 201503)

B Invoice Paid By: 12/09/2015 C Dispute Submission: 01/21/2016
D Inwvoice Distribution: 10/21,/2015 E Dispute Distribution: 02/01/2016

A. Current Cutoff Calendar (Quarter YYYYQQ) field displays the current quarter in an
YYYYQQ format.

B. Invoice Paid By field displays the due date for Manufacturers to pay amounts
invoiced to each contract, known as the “Invoice Paid By 38" Calendar Day After
Receipt” as listed on the CGDP_Calendar. Invoice payments are due to be paid by
the Manufacturer within but not over 38 calendar days after the ‘Quarterly Invoice
Receipt Date", which is the next calendar day after the “Quarterly Invoice
Distribution” date on the CGDP Calendar.

Note: TPA recommends that invoices are paid prior to the payment due
date or the “Invoice Paid By 38" Calendar Day Afier Receipt” date, not
on the due date. Initiating payment prior to the due date will allow for
error-free processing of Portal-initiated ACH payments.

Payments that error out on the due date are not considered as initiated
and will require special handling between the Manufacturer and the TPA.
Payments that do not meet the “Invoice Paid By 38" Calendar Day After
Receipt” due date, could be subject to civil monetary penalties (CMP)
assessed by CMS as per the Manufacturer agreement.
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C. Dispute Submission field displays the last date Manufacturers can submit disputes for
the quarter. The Dispute Submission date, also known as the “Dispute Submission
Deadline” on the CGDP Calendar, is sixty (60) calendar days after the “Quarterly
Invoice Receipt Date ”.

The TPA recommends that Manufacturers submit disputes as soon as they are

determined, within the 60-calendar day range, to allow for review of files for correct data

inclusion.
Note: Dispute records must pass multiple system verification edits,
obtain a status of Passed (on the Dispute Submission tab), and appear in
the Number Accepted (on the Disputes tab), prior to final submission to
CMS for review.

D. Invoice Distribution field displays the date the TPA loads the invoices to the Portal.

E. Dispute Distribution field displays the last date TPA/CMS will provide response
reports for disputes filed for the current quarter. The Dispute Distribution date, also
known as the “Dispute Resolution Deadline” on the CGDP Calendar, is sixty (60)
calendar days after the Dispute Submission date.

Return File Region

The Return File region on the Disputes tab displays information regarding submitted dispute
records submitted via the Portal. Dispute record files process through multiple edits prior to
submission to CMS. Submitted dispute records may appear with an Accepted status, in the
Number Accepted column, where some or all of the dispute line item records included in the
submitted file pass validation edits. Submitted records may also appear with a Rejected status, in
the Number Rejected column, where some or all of the line item records included in the
submitted file do not pass validation.

Note: Rejected line item records will require correction and resubmission to be

eligible for CMS evaluation, prior to the dispute deadline.

The Return File region contains eight (8) columns that assist a user in reviewing dispute file
validation processing prior to submission to CMS for review and decision.

4 AReturnFile B Download C Download Date D Reporting Period E P Number F Number Number i rotal
Accepted Rejected
Last downloaded on
Dispute_Return_R 0] 09/21/2015 @ 4:29 PM 201403 P1_6 4574 415 4989
Dispute_Return_R 0] 201403 P_7 0 2 2
Dispute_Return_R 0 201403 P1_1 69 32 101

A. Return File column displays a unique file name of the dispute file validated.
B. Download column provides a radio button to allow a user to select, download, and
review specific return reports for accepted and rejected line items.
C. Download Date column displays the most recent download date of a return report.
D. Reporting Period column displays the reporting period associated with disputed
invoices contained in the file.
P Number column displays the P number associated with the dispute return report.
Number Accepted column displays the number of records that passed validation in a
submitted dispute file and are eligible for submission to CMS for review.
G. Number Rejected column displays the number of records that failed CMS’ validation
in a submitted dispute file.

mm
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Note:_Rejected records require correction and resubmission to be eligible
for CMS evaluation. Only the correct records should be resubmitted.
Previously submitted Accepted dispute records will reject with a
duplicate error code.

H. Total column displays the total number of records included in the Return report.

Resolution File Region

The Resolution File region on the Disputes tab displays information regarding the disposition of
dispute files. Resolution files are loaded to the Portal on the Dispute Distribution date for the
applicable quarter, also known as the “Dispute Resolution Deadline” on the CGDP Calendar.

The Resolution File region contains eight (8) columns that assist a user in reviewing final
determinations provided by CMS.

5 A Resolution File B Download  C Download Date [ Reporting Period E PNumber F T;;:::ﬁjr G NDI::]‘iI:jr H Total
Last downloaded on
Dispute_Resolution_R2015082 @] 01/15/2016 @ 10:52 AM 201501 Pl_56 1 3236 3237
A Last downloaded on
Dispute_Resolution_R 01/15/2016 @ 10:42 AM 201501 P1_6 1 3236 3237
Dispute_Resolution_R2015082 0 201501 P1_1 0 18 18
Dispute_Resolution_R O 201501 P1_1 0 18 18
Dispute_Resolution_R 0 201402 PI_56 311 4055 5266
Dispute_Resolution_R 0 201402 P1_1 13 87 100
A. Resolution File column displays the unique file name of the resolved dispute file
received.
B. Download column displays a radio button to allow a user the ability to select,
download, and review specific reports for upheld and denied line items.
C. Download Date column displays the most recent download date of a resolution
report.
D. Reporting Period column displays the reporting period associated with disputed
invoices contained in the submitted dispute file.
E. P Number column displays the P number associated with the resolved dispute report
file.
F. Number Upheld column displays the number of dispute records within a dispute file
upheld during CMS review.
G. Number Denied column displays the number of dispute records within a dispute file
denied during CMS review.
H. Total column displays the total number of records included in the Resolution report.
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CGDP Portal Instructions — Disputes
Accessing Disputes Return and Resolution files

Manufacturers are able to utilize the Disputes Dashboard in the Portal to review Dispute Return
and Dispute Resolution reports for submitted disputed invoice line item records.

This instruction provides direction on accessing the Dispute Return and Resolution reports
functionality.

1. Authorized end users will access the Portal to review disputes on the Dispute Dashboard.
Instructions for logging into the Portal can be located in the CGDP_Manufacturer Portal
Introduction and Login Users Guide under References on the TPAdministrator.com website.

2. After successful login, the Home tab will appear. Select the Disputes tab to access the
Dispute Dashboard and review the report types available for Manufacturers for the reporting
period.

Contact Us | My Profile | Legout | Help | Reporting
PALMETTO GBA. c S Logged on as XP1__6
CENTERS FOR MEDICARE & MEDICAID SERVICES Test Environment

& CELERIAN GROUP COMPANY

Home Reporis Disputes

Manufacturer Portal Coverage Gap Discount Program Home =

Corporate ID Invoice Type P Number RT’Z?-E‘d"g Status s Welcome to Coverage Gap Discount Portal where
you can initiate a payment, check the status of
XP1_6 |")‘|-L Vl |'°‘|-L Vl ‘ALL V‘ ‘ALL Vl payments and receipt of payments as well as view
your reports.
Invoice Type P _Number R_‘:ﬁ Status Select For payment functions, start by selecting 2 line
7 @l PG 2016 Availabla item from the list to the left of this message.
Quarterly P1_7 201601 Available
Quarterly P1L_6 201503 Available - Available Invoice is ready for payment initiations
Quarterly P1_7 201503 Available Y Failed One or more items has an unsuccessful
Quarterly Pi_1 201503 Available Q payment attempt
Quarterly P1_6 201502 Available Incomplete One or more items have not been paid
Quarterly P1_7 201502 Available ( N/A Mo invoice due for payment. Receipt of
Quarterly P1_1 201502 Available O funds due from Manufacturer or Sponsor.
Pending All line items have been initiated
successfully
Successful All line items have been paid successfully

Reporting Periods with no invoice line items

) . P NMumber Reporting Period
Flter by:
P Number Reporting Period
PL_6 201602
PL_6 201504
8|Page
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3. To view a specific Dispute Return report file in a text file format, populate the radio button in
the Download column that corresponds to the appropriate report. The Download radio button
is located in the Return File region of the Dispute Dashboard.

oD
N
)
PALMETTO GBA. (kc s

A CELERIAN GROUP COMPANY X5 MIniC

Contact Us | My Profile | Logout | Help | Reporting
Logged on as X__7

Home

B

Manufacturer Portal Dispute Dashboard =

Current Cutoff Calendar (Quarter 201503)
[ Corporate ID: [XP1_6 v P Number: ALL Reporting Period: | ALL W } Invoice Paid By: 12/09/2015 Dispute Submission: 01/31/2016
Invoice Distribution: 10/31/2015 Dispute Distribution: 03/01/2016
Return File Download Download Date Reporting Period P Number Number Nu_mber Total
Accepted Rejected
Dispute_Return_R 201403 P1_6 4574 415 4989
Dispute_Return_R 201403 P1_7 0 2 2
Dispute_Return_R 2 201403 P1__1 59 32 101
" " : " Number Number
Resolution File Download Download Date Reporting Period P Number N Total
Upheld Denied
Dispute_Resolution_R2015082 201501 P1_5 1 3236 3237
Dispute_Resolution_R 201501 P1_6 1 3236 3237
Dispute_Resolution_R2015082 201501 P1__1 (1) 18 18
Dispute_Resolution_R 201501 P1_1 1] 18 18
Dispute_Resolution_R 201402 P1_6 311 4955 5266
Dispute_Resolution_R 201402 P11 13 87 100

4. Select one (1) of the decision buttons in the message that appears at the bottom of the screen.
e Open to view the data in text file format
e Save to save the data in text file format
e Cancel to exit the decision message

This example displays the selected Open button.

Do you want to open or save XP1__6_dispute_report.txt from apps.tpadministrator.com? Save | ¥ Cancel

‘ Open

5. After selecting the Open button, review the downloaded text file of the dispute return report.

0000007 35688000 0000003867 HODOOOO IBE7HZO1402201403DOL

REJCGZO1115000002 668 5460000000161 781 53201114685460317 30 0002011020301

buplicatees with

REF#6854600000001 6178153, 685460000000161 781 5301E210
RRRRR 201115000000 36854 6000000000087 1 362011 146854 6031730 0000021191 8200030000001 0002011012401 1 7 0000004246 246A201402201403001
REFAES 136,68546 136016210
326111 5060000568 5460060000001 2511 1201114 68 54 60317 30 0000004 59134 010300000001 0002011011 7011
buplicatees with
REE4ESS 125113, 685 125113016210
REICG201115080000768 5460080600001 28659201 114685450317 30 00000210089004 0300000001 0002011012601 1 7 201402201403001
bupliea witk
#e85 128650, 685 128650016210
5201211000001 06009300000004 377 501 72012 0400093704656 00000691 303800030000003000020121119011 8 0000000248 {0000000552HO000000304H201204201403006
arail price (awe) - $16.76 for 30 undtzoo
AcccazolL s 730 00000302341 40530011 a 7 7 ao3014
Exceeds 50% Liability with
REF#: 3a9303,

0463369400

TRAMT20140300000052014111 70 507221 00RTPL 60000398 o

Note: The Dispute Return File report format is listed under Manufacturer

Disputes on the TPAdministrator.com website.
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6. Once review of text file is complete, return to the Disputes tab.

7. The Return File region will display the date and time of the last download in the Download
Date column for the relevant Dispute Return report.

k Contact Us | My Profile | Logout | Help | Reporting
c s Logged on as X7
PALMETTO GBA.

A CELERIAN EROUPCOMBANY CENTERS FOR MEDICARE & MEDICAID SERVICES

Home Reports

Manufacturer Portal Dispute Dashboard =

Current Cutoff Calendar (Quarter 201503)
[ Corporate ID: [XP1_6 P Mumber: [ALL ~ Reporting Period: | ALL ~ ] Invoice Paid By: 12/09/2015 Dispute Submission: 01/31/2016
Invoice Distribution: 10/31/2015 Dispute Distribution: 03/01/2016
Return File Download Download Date Reporting Period P Number Number Nu_mber Total
Accepted Rejected
ast downloaded on
Dispute_Return_R 01/22/2016 @ 9:07 AM 201403 P1I_6 4574 415 4989
Dispute_Return_R - 201403 P1_7 o 2 2
Dispute_Return_R o] 201403 P1_1 69 32 101
- " . " Number Number
Resolution File Download Download Date Reporting Period P Number . Total
Upheld Denied
Dispute_Resolution_R2015082 O 201501 P1_6 1 3236 3237
Dispute_Resolution_R 201501 P1_6 1 3236 3237
Dispute_Resolution_R2015082 201501 P1_1 Q is 18
Dispute_Resolution_R Q 201501 P1__1 o 18 18
Dispute_Resolution_R O 201402 P1_6 311 4955 5266
Dispute_Resolution_R (o] 201402 P1__1 13 87 100

8. To view a specific Dispute Resolution report in a text file format, populate the radio button in
the Download column_that corresponds to the appropriate report. The Download radio button
is located in the Resolution File region of the Dispute Dashboard.

Contact Us | My Profile | Logout | Help | Reporting
Logged on as X__7

PALMETTO GBA.

A CELERIAN GROUP COMPANY CENTERS FOR MEDICARE & MEDICAED SERVICTS.

Home Reporis Disputes

Manufacturer Portal Dispute Dashboard =

Current Cutoff Calendar (Quarter 201503)

[ Corporate ID: [XP1_6 WV P Number: [ALL W Reporting Period: | ALL W ] Invoice Paid By: 12/09/2015 Dispute Submission: 01/31/2016
Invoice Distribution: 10/31/2015 Dispute Distribution: 03/01/2016

Number Number

Return File Download Download Date Reporting Period P Number Accepted Rejected Total
Dispute_Return_R 201403 P1_6 4574 415 4989
Dispute_Return_R 201403 P1_7 0 2 2
Dispute_Return_R @] 201403 P1_1 69 32 101

Resolution File Download Download Date Reporting Period P Number Number Num_ber Total

Upheld Denied

Dispute_Resolution_R2015082 . 201501 P1_6 1 3236 3237
Dispute_Resolution_R 201501 P1_6 1l 3236 3237
Dispute_Resolution_R2015082 201501 P1__1 [t] 18 18
Dispute_Resolution_R 201501 P1__1 0 18 18
Dispute_Resolution_R O 201402 P1_6 311 4955 5266
Dispute_Resolution_R O 201402 P1__1 13 87 100
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9. Select one (1) of the decision buttons in the message that appears at the bottom of the screen.

o QOpen to view the data in text file format
e Save to save the data in text file format
e Cancel to exit the decision message

This example displays the selected Open button.

Do you want to open or save XP1__6_dispute_report.txt from apps.tpadministrator.com? Open Save (¥ Cancel

10. After selecting the Open button, review the downloaded text file of the dispute resolution

report.

|_[XP1_ 6 dispute repe

File Edit Format View Help

fPANI2015010000002201 208271625261 008 5P 1
the dispute, there wil

§201504301his file includes the resolucion of a dispute previously filed. if the oispute oispesition field indicates that the Tea upheld
" on a future fnvoice. A manufacturer may appeal a denied dizpute to the Thdependent meview mtity (1RE) within 30 caiendar days of

ot The can be found on the tMs manufacturer s page at B2 7 Ferni. s - Gov/Mad 1 car e /P a3er 1pt 10n-Drug-
Eiveraga T aser1peionorbecoveantn Pharma, Mem "under Taelaced Links"

DETDR201 200000027 8000930000001 227 650040000000009 3204656

000006771226030300000030000201 30302011 2 0000000000{0000001 307 {0000001 307 {000000201 501006
Retail price (AWP) = $0.5532 unit2RO0S99PER _UNIT PRICE OF DRUG FALLS WITHIN ACCEPTABLE RANGE OF PDE PRICES FOR WDC.
DETBRZ0E 5050000357000 3000000% 5275184 3000000005 32047 58 00000702940701030000003000020130121011 1 0000000000{0000001204 10000001204 1000000201 501006

Retail price (awP) - §0.04297 per uniTZROOO99PER-UNIT PRICE OF DRUG FALLS WITHIN ACCEPTABLE RANGE OF FDE PRICES FOR NDC,

DETDR2012080000288000920000001 227 7184 800000000093204756 000007029407020300000020000201 30219011 000! 0000001204 1204 1501006
i1 price Cawp) - 50 47 per unit2RO0999PER-UNIT PRICE OF DRUG FALLS LE RANGE OF PDE PRICES FOR NI
BT aR20R 3658050 5830508 90006001 557 7184 55000000605 32047 56 0000070253070 30300000030000201 30324 011 O] 0000000000{0000001 204 10000001 204 1000000201501006

Retal] price CAwp) = $0.08297 per unit2RO099OPER-UNIT PRICE OF DRUG FALLS WITHIN ACCEPTABLE RANGE OF PDE PRICES FOR NDC
1111216992014 00000327304302084000003600020141022011 4

0000000125{000001119510000011070T201404201 501014

D14 Exceeds 50% Liabilicy with
REF#685460000001111 21699, 685460000001 213934111R00999CMS communicating 2 solve disputed PDR
DETOR201501002201 123547 32512 00000359963904028000001200020150317011 4 {0000007 37: 37 1501014
Excesds so% Liapility with
REF#6854 123547258, 6854 23547, total coo doss not exceed the maximum of $4547. 30 47
P T201 5000000003301 5082 7162 5561 ODREF - 600005 2 1700060001 0060 2336

FEE)

Note: The Dispute Resolution Report File Layout is listed under Manufacturer
Disputes on the TPAdministrator.com website.

11. Once review of text file is complete, return to the Disputes tab.
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12. The Resolution File region will display the date and time of the last download of the specific
dispute resolution report in the Download Date column.

oA ) )
\‘-,")V Contact Us | My Profile | Logout | Help | Reporting
: c S Logged on as X__7
PALMETTC GBA.
CENTERS FOR MEDICARE & MEDICAID SERVICTS

A CELERIAN GROUP COMPANY

fome SR

Manufacturer Portal Dispute Dashboard =

Current Cutoff Calendar (Quarter 201503)
[ Corporate ID: |XP1_6 v P Number: |ALL ~ Reporting Period: | ALL ~ ] Invoice Paid By: 12/09/2015 Dispute Submission: 01/31/2016
Invoice Distribution: 10/31/2015 Dispute Distribution: 03/01/2016
Return File Download Download Date Reporting Period P Number Number Nu_mber Total
Accepted Rejected
Dispute_Return_R [e] 201403 P1_6 4574 415 49849
Dispute_Return_R (@] 201403 P1_7 (1] 2 2
Dispute_Return_R [®] 201403 P1__1 69 32 101
- - - - Number Number
Resolution File Download Download Date Reporting Period P Number A Total
tipheld nNenied
ast downloaded on
Dispute_Resolution_R2015082 01/22/2016 @ 10:23 AM 201501 P1_5& 1 3236 3237
Dispute_Resolution_R O 201501 P1_6 1 3236 3237
Dispute_Resolution_R2015082 (@] 201501 P1__1 0 18 18
Dispute_Resolution_R (@] 201501 P1_1 1] 18 18
Dispute_Resolution_R (@] 201402 P1_6 311 4955 5266
Dispute_Resolution R Q 201402 P1__1 13 87 100

You have now completed accessing Dispute Return and Resolution reports on the Disputes tab.
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CGDP Portal Dispute Builder Tab

The Portal provides a Dispute Builder to assist users in creating dispute files from the data files
received for the current quarter. Utilizing the dispute builder will assist Manufacturers in creating
dispute files with required information needed to support disputed PDE line item records. Users
are able to select individual or multiple PDE line item records from the data file, select the
applicable dispute reason code, and enter the required data for supporting the selected line items.

The Dispute Builder tab is made visible by positioning the cursor over the Disputes tab. The
Dispute Builder will assist users in creating dispute files that successfully pass the TPA and
CMS pre-review edits in a timely manner.

Note: Obtaining a Passed status on the pre-review edits does not mean that the

disputed invoice line items have been upheld by CMS. The Passed status means

that the dispute file contains the required information to allow the dispute file to

be subjected to a secondary review edit process. Once the secondary review edits

are completed and the file receives an Accepted status, CMS will receive and

review the dispute request to provide a determination on upholding or denying

the dispute.
Contact Us | My Profile | Logout | Help | Reporting
PALMETTO GBA. CMS Logged on as XPL 6
& CELERIAR GROUFICOMPANY CETERS FOR MEDICARS & MEDICAID SERVICES
1
Home Reports Disputes Dispute Builder Dispute Submission

Manufacturer Portal Dispute Builder =

Current Cutoff Calendar (Quarter 201503)
Invoice Paid By: 12/09/2015 Dispute Submission: 01/31/2016
Invoice Distribution: 10/31/2015 Dispute Distribution: 03/01/2016

2 ‘ Click here to add data line items. ‘ 3

Page #1
4 |P Number Detail Ref # Product Service ID Prescription Service Ref # Fill # Days Supply Qty Dispensed Date of Service Gap Discount Amount
No invoiced fine items have been added. Click the Selection Criteria Form buiton above to add data line items to the dispute file.

5 ‘ Save | 6 ‘ Delete All ‘ 7 | Complete Dispute File ‘

Note: Dispute files can only contain data records for a single P number. Files
containing multiple P number records for a Corporate ID will error out in the
Portal.

The Dispute Builder tab contains seven (7) regions.

1. Tabbed region displays the tab that is currently active and tabs available for selection.

2. Selection Criteria Form button, displayed as the “Click here to add data line items.”,
allows a user to open the Selection Criteria Form to add PDE line item records to a
dispute file.

3. Current Cutoff Calendar region displays specific quarter cutoff dates in a
MM/DD/YYYY format for the most recent quarter. The current quarter date displays in
the title bar of the region, in parentheses, in YYYYQQ format.

4. PDE Line Item region displays PDE line item records selected via the Selection
Criteria Search Form.

5. Dispute Builder Save button allows a user to save the invoice line item records that
have been loaded to the PDE Line Item region.

6. Dispute Builder Delete All button allows a user to delete all PDE line item records that
have been loaded to the PDE Line Item region.
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7. Dispute Builder Complete Dispute File button completes the dispute file containing all
selected PDE line item records for a specific P number and prepare it for submission in
the Portal.

The upcoming pages will describe each region and its associated functions.
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Tabbed Region — Dispute Builder

The Tabbed region allows a user to select different activities to perform while accessing the
system. In this example, the Dispute Builder tab is active.

1

Home Reports Disputes Dispute Builder Dispute Submission

Note: The Dispute Builder and Dispute Submission tabs are only visible when
the cursor is hovering over the Disputes tab.

Selection Criteria Form Button

The Selection Criteria Form button, displayed as the “Click here to add data line items ” button,
allows a user to open the Selection Criteria Form and enter criteria to search for and include
PDE line item records in a dispute file for submission to CMS evaluation. The Selection Criteria
Form and description of its five (5) regions are discussed in the upcoming pages.

2 | Click here to add data line items. |

Selection Criteria Form

The Selection Criteria Form contains five (5) regions:

Coverage Gap Discount Program

A Selection Criteria

P Number: Product Service ID: I:I Service Provider ID: l:l
Prescription Reference Number: l:l Date of Service (yyyyMMdd): l:l
Gap Discount Amount: I:I Quantity Dispensed: I:I
Previous Discount Amount: I:I Days Supply: I:I

Current Discount Amount: I:I

B Dispute Reason for Selected Lines (Optional

C selection Results

i Product Service Service Provider Days Qty Date of  Gap Discount Previous Discount Current Discount
a PNumber  Prescription Ref # D D Supply Dispensed Service Amount Amount Amount

No line items were found using the entered search criteria.

D | Add Selected to Dispute File ‘ E | Return to Dispute Builder

A. Selection Criteria Search region provides search fields for a user to limit the number
and type of PDE line item records displayed, based on the criteria entered in each field or
selected from the combo box menus. Definitions of each field or combo box will appear
in a subsequent section of the Selection Criteria Form introduction.

B. Dispute Region for Selected Lines (Optional) region allows a user to select a dispute
reason code and supporting reason code information for multiple PDE line item records
requiring the same reason code.

C. Selection Results region displays specific PDE line item records based on the criteria
used in the Selection Criteria Search region. Definitions of each column heading will
appear in a subsequent section of the Selection Criteria Form introduction.
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D. Add Selected to Dispute File button allows a user to add selected PDE line item records
to the dispute file.

E. Return to Dispute Builder button allows a user to exit the Selection Criteria Form and
return to the Dispute Builder tab.

Description of each of the five (5) Selection Criteria Form regions appears on the upcoming
pages with their associated functions.

Selection Criteria Search Region

The Selection Criteria Search region assists users in limiting the PDE line item records
displayed when creating a dispute file. Users are able to enter specific data into each field to assist
with retrieving specific PDE lines containing matching information.

A Selection Criteria
i. P Number: ii. Product Service ID: I:l iii. Service Provider ID: I:l
iv. Prescription Reference Number: I:l v.Date of Service (yyyyMmdd): I:l
vi. Gap Discount Amount: l:l vii.Quantity Dispensed: l:l
viil. Previous Discount Amount: l:l ix.Days Supply: l:l

X. Current Discount Amount: l:l

xi.| Search |xii.| Clear Criteria |

This region contains twelve (12) fields that assist a user in searching line items.

Vi.

Vili.

P Number field contains a combo box drop down listing that provides all active P
numbers associated with the Corporate ID.
Product Service ID field allows a user to enter the National Drug Code (NDC)
number.
Service Provider ID field allows a user to enter the identifier for the Service
Provider, such as a National Provider Identifier (NPI), National Council of
Prescription Drug Programs (NCPDP), Unique Physician Identification Number
(UPIN), Federal Tax Number, or State License Number.
Prescription Reference Number field allows a user to enter a unique reference
number for a prescription assigned by a plan.

Note: The Prescription Reference Number must be unique for and

date of service and Service Provider ID combination.
Date of Service (yyyyMMdd) field allows a user to enter a date in
YYYYMMDD format. Also provides the required combo box drop down menu
field, when a date of service is entered, to select qualifiers such as equal to (=),
greater than (>), less than (<), greater than or equal to (> =) or less than or equal
to (< =).
Gap Discount Amount field allows a user to enter the net payment amount for the
current quarter. Also provides the required combo box drop down menu field to
select qualifiers for dates entered, such as equal to (=), greater than (>), less than
(<), greater than or equal to (> =) or less than or equal to (< =). The derived
amount calculated as the reported Gap Discount Current Amount minus the
reported Gap Discount Previous Amount.
Quantity Dispensed field allows a user to enter number of units, grams, milliliters
for a dispensed prescription. Also provides the required combo box drop down
menu field allows a user to select qualifiers for quantities dispensed, such as
equal to (=), greater than (>), less than (<), greater than or equal to (> =) or less
than or equal to (< =).

Note: If compounded item, total of all supplied ingredients

calculated as quantity dispensed.
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viii.  Previous Discount Amount field allows a user to enter a reported Gap Discount
from the preceding data report when the invoiced PDE record represents an
adjustment to a previously invoiced PDE record. Also provides the required
combo box drop down menu field allows a user to select qualifiers for amounts
entered, such as equal to (=), greater than (>), less than (<), greater than or equal
to (> =) or less than or equal to (< =).

ix.  Days’ Supply field allows a user to enter the number of days’ supply a Sponsor
covered for a prescription.

X.  Current Discount Amount field allows a user to enter the new Gap Discount
amount invoiced for the current quarter.

xi.  Search button allows a user to initiate PDE line item records search based on the
criteria entered into the applicable fields.

xii.  Clear Criteria button allows a user to clear all criteria fields.

Dispute Reason for Selected Lines (Optional) Region

The Dispute Reason for Selected Lines (Optional) region allows a user to select a specific

dispute reason code from the combo box drop down to be applied to multiple PDE line item

records in a dispute file. When used, the reason code will be applied to all selected PDE line item

records selected in the Selection Criteria Search region and will assist in classification of

similarly disputed line item records.

B ‘ Dispute Reason for Selected Lines {Optional)
|

v|‘

B Dispute Reason for Selected Lines (Optional)
v

D01 - Duplicate Invoice ltem

D02 - Closed Pharmacy

D03 - Not PART D Covered Drug

D04 - Excessive Quantity

D06 - High Price of the Drug

D07 - Last Lot Expiration Date

D03 - Marketing Category is not NDA or BLA

D11 - PDE improperly invoiced beyond manufacturer agreement invoice period

D13 - Gap discount for disputed PDE exceeds maximum discount amount for a single PDE
D14 - Total accumulated gap discounts reported across multiple PDEs for a single beneficiary exceed cumulative maximum discount amount
D99 - Dther

Selection Results Region

The Selection Results region displays the selected PDE line item records based on the search
criteria entered in the Selection Criteria Search region.

C [selection Results

f W ‘e +,, Product Service |, Service Provider i Days ;i OQty + Date of ;. Gap Discount . Previous Discount . Current Discount
1.[] IL.P Number Iil.Prescription Ref # V. 0 V. D VI'SuppIy V"'Dispensed w"'Service IX, Amount X, Amount A, Amount

No line items were found using the entered search criteria.

This region contains eleven (11) columns that assist a user in displaying selected line item
records.
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Selection Results

: i _— :.. Product Service Service Provider ,; Days
I.[] II.P Number Iii.Prescription Ref # IV. D V. 1D W'Supply

i.  Checkbox column allows a user to populate a checkmark for a specific PDE line
item record to be included in the dispute file, based on the search criteria entered
into the fields located on the Selection Criteria Search region.

ii. P Number column displays the P number assigned to the specific PDE line item
record.

iii.  Prescription Ref # column displays the prescription reference (ref) number (#)
assigned to the specific PDE line item record.

iv.  Product Service ID column displays the product service ID assigned to the
specific PDE line item record.

v.  Service Provider ID column displays the service provider ID assigned to the
specific PDE line item record.

vi.  Days’ Supply column displays the number of days prescriptions supplied and
covered by the Sponsor for the specific PDE line item with a three (3)digit value.

vii Oty viii Date of ix Gap Discount X Previous Discount xXi Current Discount
‘Dispensed ‘Service " Amount : Amount : Amount

vii.  Qty Dispensed column displays the quantity (Qty) of the prescription dispensed
and covered by the Sponsor for the specific PDE line item record.
viii.  Date of Service column displays the date of service for the specific PDE line item
record in YYYY-MM-DD format.
iXx.  Gap Discount Amount column displays the dollar amount of the specific PDE
line item record.
X.  Previous Discount Amount column displays the dollar amount of the specific
PDE line item record for the prior reporting period.
xi.  Current Discount Amount column displays the dollar amount of the specific PDE
line item record for the current reporting period.

Add Selected to Dispute File Button

The Add Selected to Dispute File button allows a user to add the individual PDE line items
containing a checkmark to the PDE Line Item region of the Dispute Builder tab. These selected
PDE line items will become part of the submitted dispute file forwarded to TPA/CMS for review.

D | Add Selected to Dispute File

Return to Dispute Builder Button

The Return to Dispute Builder button allows a user to exit the Selection Criteria Form region to
return to the Dispute Builder tab.

E I Return to Dispute Builder
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Once the Dispute submission deadline has passed, a system message will replace the Selection
Criteria Form button. The system message states, “The deadline for dispute submission has
passed.”

Contact Us | My Profile | Logout | Help | Reporting

PALMETTO GBA.

4 CELERIAN GROUP COMPANY

Home Reporis Disputes Dispute Builder Dispute Submission

Manufacturer Portal Dispute Builder =

Current Cutoff Calendar (Quarter 201503)
Invoice Paid By: 12/09/2015 Dispute Submission: 01/321/2016
Invoice Distribution: 10/31/2015 Dispute Distribution: 03/01/2016

2 |[The deadline fordispute submission haspassed)| 3

Page #1
P Number Detail Ref # Product Service ID Prescription Service Ref # Fill # Days Supply Qty Dispensed Date of Service Gap Discount Amount
No more disputed iine items found.

4

Current Cutoff Calendar Region
The Current Cutoff Calendar region displays important program cutoff dates for the current
quarter.

The calendar region contains five (5) fields to keep users aware of specific due dates for the
current quarter.

3 A Current Cutoff Calendar (Quarter 201503)
B Invoice Paid By: 12/09/2015 C Dispute Submission: 12/31/2015
D Invoice Distribution: 10/31/2015 E Dispute Distribution: 03/01/2016

A. Current Cutoff Calendar (Quarter YYYYQQ) field displays the current quarter in an
YYYYQQ format.

B. Invoice Paid By field displays the due date Manufacturers have to pay amounts invoiced
to each contract, known as the “Invoice Paid By 38" Calendar Day After Receipt” as
listed on the CGDP _Calendar. Invoice payments are due to be paid by the Manufacturer
within but not over 38 calendar days after the “Quarterly Invoice Receipt Date”,, which
is the next calendar day after the “Quarterly Invoice Distribution” date on the CGDP
Calendar.

Note: TPA recommends that invoices are paid prior to the payment due date
or the “Invoice Paid By 38" Calendar Day After Receipt” date, not on the
due date. Initiating payment prior to the due date will allow for error-free
processing of Portal-initiated ACH payments.

Payments that error out on or after the due date are not considered as initiated
and could be subject to civil monetary penalties assessed by CMS as per the
Manufacturer agreement.

C. Dispute Submission field displays the last date Manufacturers can submit disputes for the
quarter. The Dispute Submission date is sixty (60) calendar days after the “Quarterly
Invoice Receipt Date” date on the CGDP Calendar.

The TPA recommends that Manufacturers submit disputes as soon as they are
determined, within the sixty (60) calendar day range, to allow for review of files for
correct data inclusion.
Note: Dispute records must pass multiple system verification edits, obtain a status of
Passed (on the Dispute Submission tab), and appear in the Number Accepted (on the
Disputes tab), prior to final submission to CMS for review.
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Invoice Distribution field displays the date the TPA loads the invoices to the Portal.
Dispute Distribution field displays the last date TPA/CMS will respond to disputes filed
for the quarter. The Dispute Distribution date, also known as the “Dispute Resolution
Deadline” on the CGDP_Calendar, is sixty (60) calendar days after the Dispute
Submission date.

PDE Line Item Region
The PDE Line Item region contains nine (9) columns that display the PDE line items selected
and added to the dispute file from the Selection Criteria Form.

Page #1

4| AP Number B Detail Ref # C Product Service ID D Prescription Service Ref # E Fill # F Days Supply G Qty Dispensed H Date of Service | Gap Discount Amount

No invaiced line items have been added. Click the Selection Criteria Form button above to add data line items (o the dispute file.

The first four (4) columns, fields labeled A through D, provide a user with the ability to review
the PDE line item record information according to these fields.

Page #1

4 ‘ A P Number B Detail Ref # C Product Service ID [ Prescription Service Ref #

Neo invoiced fine items have been added.

A
B

P_Number column displays the P number assigned to the specific PDE line item.

Detail Ref # column provides the detail reference number associated with the specific
PDE line item. The Detail Ref # is a unique reference number for the current coverage
gap discount and used to track changes in the coverage gap discount record from quarter
to quarter.

Product Service ID column displays the product service 1D assigned to the specific PDE
line item.

Prescription Service Ref # column displays the unique reference number for a
prescription assigned by a plan. It must be unique for any DOS and Service Provider 1D
combination.

The final five (5) columns, fields labeled E through I, provide a user with the ability to review the
PDE line item record information according to these fields.

4 |E Fill # F Days Supply G Qty Dispensed H Date of Service | Gap Discount Amount |

Click the Selection Criteria Form button above to add data line items to the dispute file.

E.

Fill # column displays the total number of retail prescriptions filled at a pharmacy with a
two (2)-digit value.

Days’ Supply column displays the number of days prescriptions supplied and covered by
the Sponsor for the specific PDE line item with a three (3)-digit value.

Qty Dispensed column displays the quantity (Qty) of the prescription dispensed and
covered by the Sponsor for the specific PDE line item.

Date of Service column displays the date of service for the specific PDE line item in
YYYY-MM-DD format.

Gap Discount Amount column displays the dollar amount of the specific PDE line item.
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Dispute Builder Save Button

The Save button allows a user to save the current data in the PDE Line Item region.

5 [ sove |

Dispute Builder Delete All Button

The Delete All button allows a user to delete all invoice line items added in the PDE Line Item
region.

6 | Dol

Dispute Builder Complete Dispute File Button

The Complete Dispute File button allows a user to complete the dispute file and prepare it for
submission via the Portal to the TPA for edit checks prior to final submission to CMS for review.

7 | Complete Dispute File

Once a user selects the Complete Dispute File button, the system redirects them to the Dispute
Submission tab, which allows a user to submit the dispute file in the Portal and begin the TPA
validation process.

The discussion of the Dispute Submission tab follows in the next section of this manual.
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CGDP Portal Instructions — Dispute Builder
Creating Dispute Files via the Dispute Builder Functionality

Manufacturers are able to utilize the Portal to create and complete disputes of a current quarter’s
distributed invoice line items using the Dispute Builder tab.

This instruction provides direction for submitting disputes via the Dispute Builder functionality.
1. Authorized end users will access the Portal to create disputes on the Dispute Builder tab.

Instructions for logging into the Portal can be located in the CGDP Manufacturer Portal
Introduction and Login Users Guide under References on the TPAdministrator.com website.

2. After successful login, the Home tab will appear. Position the cursor over the Disputes tab to
allow the Dispute Builder tab to become visible. Select the Dispute Builder tab to create a
dispute file.

/ Contact Us | My Profile | Logout | Help | Reporting
PALMETTO GBA. CMS Logged on as XP1__6
CENTERS FOR MEDICARE & MEDICAID SERVICES Test Environment

& CELERIAN GROUP COMPANY

Home Reports Disputes Dispute Builder Dispute Submission

Manufacturer Portal Coverage Gap Discount Program Home =

Corporate ID  Invoice Type P Number R?;?i::‘dng Status e S Welcome to Coverage Gap Discount Portal where
you can initiate a payment, check the status of
XP1L_6 ALL V‘ |""LL v| ‘ALL V‘ ‘ALL v| payments and receipt of payments as well as view
your reports.
Invoice Type P Number R_T,ﬁ Status Select For payment functions, start by selecting a line
5 e PG . Available item from the list to the left of this message.
Quarterly P1_7 201601 Available
Quarterly PL_6 201503 Available - Available Invoice is ready for payment initiations
Quarterly P17 201503 Available Failed One or more items has an unsuccessful
Quarterly Pi_1 201503 Available Q payment attempt
Quarterly P1_6 201502 Available Incomplete One or more items have not been paid
Quarterly P1_7 201502 Available ( N/A  No invoice due for payment. Receipt of
Quarterly Pl__1 201502 Available funds due from Manufacturer or Sponsor.
Pending All line items have been initiated
successfully
Successful All line items have been paid successfully

Reporting Periods with no invoice line items

. . P Mumber Reporting Period
Rl
P Number Reporting Period
P1_6 201602
P1_6 201504
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3. Once the Dispute Builder tab displays, select the Selection Criteria Form button to add data
line items to a dispute file. The Selection Criteria Form button, visible as the Click here to
add data line items button, appears on the Dispute Builder tab.

QP
PALMETTO GBA,

A CELERIAN GROUP COMPANY

Contact Us | My Profile | Logout | Help | Reporting

C M s Logged on as XP1_6

CENTERS FOR MECARE & MEDICAID SERVICES.

Home Reports Disputes Dispute Builder Dispute Submission

Manufacturer Portal Dispute Builder =

|| Click here to add data line items. ||

Invoice Paid By: 12/09/2015 Dispute Submission: 01/31/2016

Current Cutoff Calendar (Quarter 201503
Invoice Distribution: 10/31/2015 Dispute Distribution: 03/01/2016

Page #1
P Number Detail Ref # Product Service ID Prescription Service Ref # Fill # Days Supply Qty Dispensed Date of Service Gap Discount Amount
No invoiced line items have been added. Click the Selection Criteria Form button above to add data line items to the dispute file,

‘ Save H Delete All || Complete Dispute File ‘

4. On the Selection Criteria Form, populate the selection criteria fields based on the necessary
data needed to locate individual or specific line items to add to a dispute file.

This example displays a search related to a specific P number for specific line items
corresponding to the search criteria entered into the selection criteria fields.
| ————

Coverage Gap Discount Program A

Selection Criteria

m P1_6 V| Product Service ID: l:l Service Provider ID: ’—|
Prescription Reference Number: l:l ‘ Date of Service (yyyyMmdd): |20150815 |
Gap Discount Amount: I:l Quantity Dispensed: I:l
I

“ Search m Clear Criteria ‘

Previous Discount Amount:

Current Discount Amount:

Dispute Reason for Selected Lines (Optional)

I v

Selection Results Page #1 of 10 (Found 972 line items) 22>
0 P Number| Prescription Ref # PrnducIlDServlce ServlceIBruvlder S?J:ﬁy Disgetxsed g::\?igef GapAneljs‘::z‘unt Prevlg:l:(ﬂl:tcnunt Currearm‘lj)lljfliount
(] Pl_& 000000022 00093208 i 6 30 60.0 2015-08-15 $54.60 $0.00 §54.60
] P1_% 000000057 0009330—6 1 5 30 60.0 2015-08-15 $155.82 $0.00 $155.82
] P1_586 000000061 00093205 1 4 30 30.0 2015-08-15 £20.01 $0.00 £20.01
D P1_6 000000065 00093206 1 0 30 30.0 2015-08-15 $3.76 $0.00 $3.76
O P1_g& 00000007 —7 0017225__0 i 3 30 15.0 2015-08-15 $0.14 $0.00 50.14
] P1_% 000000087 00172250 1 1 30 30.0 2015-08-15 $0.38 $0.00 50.38
(] P1—% 000000080 0009330—6 i i 30 60.0 2015-08-15 §73.65 $0.00 §73.65
] P1_56 000000057 68546026 1 0 30 30.0 2015-08-15 $263.59 $0.00 $263.59
] P1_6 000000107 68546026 1 1 30 30.0 2015-08-15 $268.01 $0.00 $268.01
O P1_¢& 000000109 00172250 1 1 30 30.0 2015-08-15 5$0.45 $0.00 50.45
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5. To add individual PDE line items to a dispute file, populate the check box associated with the

specific line item located in the Disputes Selection Results region.

Selection Results Page #1 of 10 (Found 972 line items) 2>
0o P Number Prescription Ref # PruducIlDSErvlce SEWICE[ErDVIdEr SIIJJ:‘;)?Y Disgetrvlsed g::figef Ga?‘g:)s::tunt PrevluA:J:oe:ftcuunt Curr:l:;‘!')l:zﬁount
[l Pl_6& 000000022 00093206 1 6 30 60.0 2015-08-15 $54.60 $0.00 $54.60
O Pi_6 00000005—7 0009330—6 1 5 30 60.0 2015-08-15 $155.82 $0.00 $155.82
D P1_5 000000061 0009320—>5 bt 4 30 30.0 2015-08-15 £20.01 $0.00 £20.01
|:| P1_& 00000006__5 00093206 1 0 30 30.0 2015-08-15 $3.76 $0.00 $3.76
O P1_6 00000007 —7 0017229__ 0 1 3 30 15.0 2015-08-15 50.14 $0.00 £0.14
|:| Pl_& 00000008___7F 00172290 1 1 30 30.0 2015-08-15 50.38 $0.00 50.38
O P1—6 00000008—0 0009330—6 1 1 30 60.0 2015-08-15 £73.65 $0.00 £73.63
O Pi_6& 00000005—7 68546026 1 0 30 30.0 2015-08-15 $263.59 $0.00 $263.5%9

IE P1_5& 000000107 68546026 1 1 30 30.0 2015-08-15 $268.01 $0.00 $268.01
1 Pi_6 000000105 0017229_0 1 1 30 30.0 2015-08-15 50.45 $0.00 £0.45

6. To add a specific dispute reason code to multiple line items during the search process, click
on the combo box drop down menu located in the Dispute Reason for Selected Lines

(Optional) region and select the applicable dispute reason code for the line items.

Dispute Reason for Selected Lines (Optional)

Additional fields display based on the dispute reason code selected. Refer to
Appendix D: Manufacturer Dispute Reason Codes and Supporting Data
Requirements guide in the Reference section for assistance with completing the
required and optional fields displayed with each reason code.

This example displays the Dispute Reason for Selected Lines (Optional) region with one (1) of
the dispute reason codes populated.

Dispute Reason for Selected Lines (Optional
|DGW - Duplicate Invoice [tem Vl
Detail Reference Number: |00000026___9
Additional Information: |CGDP Portal Dispute process - optional supparting information entered here for Duplicate Invaice ltem reason code. |

Selection Results  Page #1 of 10 (Found 972 line items) 3>
|:| PNumber  Prescription Ref # PrndudDSerwce Servlce[[P)ru\uder SIIJJ:\';?Y Dis;?etr‘:sed g:::i: GapA n[.):::‘unt Prevu;:J“sozl:tcount Curre;&:)&:t;ount
|:| P1_6 00000002__2 00093206 1 6 30 60.0 2015-08-15 554.60 $0.00 554.60
O P1_6 00000005—7 0009330—6 1 5 30 60.0 2015-08-15 $155.82 $0.00 $155.82
(| P1_6 000000061 00093205 1 4 30 30.0 2015-08-15 §20.01 $0.00 §20.01
O P1_6 000000065 00093206 1 0 30 30.0 2015-08-15 $3.76 50,00 $3.76
O P1_6 00000007 —7 0017225__0 1 3 30 15.0 2015-08-15 50.14 $0.00 50.14
O P1_6 000000087 0017225__0 1 1 30 30.0 2015-08-15 $0.38 $0.00 50.38
|:| P1—6 00000008—0 0009330—s 1 1 30 60.0 2015-08-15 §73.65 $0.00 §73.65
|:| P1_6 00000005—7 68546026 1 0 30 30,0 2015-08-15 $263.59 $0.00 $263.59
@ P1_6 000000107 6854602__6 1 1 30 30.0 2015-08-15 $268.01 $0.00 $268.01 |
|:| P1_#6 00000010__% 0017225__0 1 1 30 30.0 2015-08-15 50.45 $0.00 50.45

Note: The Dispute Reason for Selected Lines (Optional) region is not a required field
when completing a search in the Selection Criteria form. This field is available to
assists Manufacturers with applying the same dispute reason code to multiple line items.
However, a Dispute reason code is required for each PDE line item record included in a
dispute file.
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7. Once all line item check boxes are populated and, if applicable, the Dispute Reason for
Selected Lines (Optional) region displays the applicable reason code for all selected
invoices, select the Add Selected to Dispute File button to include all checked line items.

Dispute Reason for Selected Lines (Optional)
\DOW - Duplicate Invoice [tem V\
Detail Reference Number: |00000025___9
Additional Information: ‘CGDP Portal Dispute process - optional supporting information entered here for Duplicate Invaice ltem reason code. ‘

Selection Results Page #1 of 10 (Found 972 line items) =>>
|:| P Number Prescription Ref # PrnduchServlce Servlce[[P)ruvlder 5?]:";71 Disgrv.sed g:::igef GapArﬁ:'s::lunt Prevl;:l:(ﬂl:tcuunt CurreAr:I:t?llziount
(] P1_6 000000022 00093206 1 6 30 60.0 2015-08-15 $54.60 $0.00 $54.60
O P1_6 000000057 00093306 1 5 30 60.0 2015-08-15 $155.82 $0.00 $§155.82
O P1_6 000000061 00093205 1 4 30 30.0 2015-08-15 §20.01 $0.00 £20.01
O P1_6 000000065 00093206 1 0 30 30.0 2015-08-15 $3.76 $0.00 $3.76
] P1_6 000000077 00172290 1 3 30 15.0 2015-08-15 £0.14 $0.00 $0.14
O P1_6 000000087 00172290 1 1 30 30.0 2015-08-15 £0.38 $0.00 £0.38
O P16 000000080 00093306 1 1 30 60.0 2015-08-15 £73.65 $0.00 £73.65
] P1_5§ 000000057 63546026 1 0 30 30.0 2015-08-15 $263.59 $0.00 $263.59
™~ P1_6 000000107 68546026 1 1 30 30.0 2015-08-15 $268.01 $0.00 $268.01
O P1_6 000000105 0017225___0 1 1 30 30.0 2015-08-15 50.45 $0.00 5045

22>
Add Selected to Dispute File || Return to Dispute Builder v
=—————————

8. A system-generated message will appear after line items successfully populate to the dispute
file.

Coverage Gap Discount Program =

pute fila now Includes the specified #2# line item(s)!

Selection Criteria

P Number: Product Service ID: l:l Service Provider ID: l:l
Prescription Reference Number: I:l Date of Service (yyyyMmmdd):
Gap Discount Amount: l:l Quantity Dispensed: l:l
L 1 Days Supply:

Search Clear Criteria

Previous Discount Amount:

Current Discount Amount:

9. After the dispute file contains all applicable line items, select the Return to Dispute Builder
button.

Coverage Gap Discount Program ~

Selection Criteria
P Number: Product ServiceID: [ |  Service ProviderID:[ |
Prescription Reference Number:[ | Date of Service (yyyyMMdd): [=
Gap Discount Amount: ] Quantity Dispensed [
L1 Days Supply:

Search Clear Criteria

Previous Discount Amount:

Current Discount Amount:

Dispute for Lines (Optional)
>
Additional Information: | |
Selection Results  Page #1 of 10 (Found 972 line items) >>>
- Product Service  Service Provider  Days Qty Dateof  Gap Discount  Previous Discount Current Discount

O P Number  Prescription Ref # D D Supply Dispensed Service Amount mount
O P1_6 000000022 00093206 1 5 30 60.0 2015-08-15 $54.60 $0.00 $54.60
O P1_6 000000057 00093306 1 s 30 60.0 2015-08-15 $155.82 $0.00 $155.82
O P1_5 000000061 00093205 1 4 30 30.0 2015-08-15 $20.01 $0.00 $20.01
2>

Add Selected to Dispute File | || Retum to Dispute Builder ||
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10. A system-generated Message from the webpage appears. Select OK to proceed to the Dispute
Builder page. Select Cancel to exit message and save your work, then select the Add Selected
to Dispute File button to add additional line items.

Message from webpage ﬁ

-

3 1 Te aveid losing any data, all checked selections must be saved before
' returning to the builder.

If there are no unsaved modifications click 'OK' to proceed to the
builder; otherwise, to save your selections, click 'Cancel’ then click the
‘Add Selected to Dispute File' button,

N | K | | Cancel

11. The Dispute Builder tab displays the included invoice line items.

This example contains multiple line items entered into the file. The example includes line items
selected from the Disputes Search Results region without populating the dispute reason codes,
noted as Incomplete items, and line items selected using the Dispute Reason for Selected Items
(Optional) region, noted as Valid items.

%O Contact Us | My Profile | Logout | Help | Reporting
PALMETTO GBA. CM S Logaed on as XP1_6
CENTERS FOR METHCARE & MEDICAID SERVICES

A CELERIAN GROUP COMPANY

Home Reports Disputes

Manufacturer Portal Dispute Builder =,

Current Cutoff Calendar (Quarter 201503
Invoice Paid By: 12/09/2015 Dispute Submission: 01/31/2016
Invoice Distribution: 10/31/2015 Dispute Distribution: 03/01/2016

‘ Click here to add data line items. |

Page #1 of 1 (Found 2 line items)

R Product Service Prescription Service Ref Fill Days Qty Date of Gap Discount
P Number Detail Ref # D # # Supply Dispensed Service Amount
P1_6 685460000001413 9 6854602___6 00000059 3 30 30.0 2015-08-15 £268.01 o

Additional Information: ‘

685460000001418. 9 6854602___6 0000001____7 4 30 30.0 2015-08-15 $268.01 0
Dispute Reason: | D01 - Duplicate Invoice Item v|

Detail Reference Number: (00000269

Additional Information: ‘CGDP Portal Dispute process - optional supporting information entered here for Duplicate Invoice ltem reason code. |

| Save H Delete All || Complete Dispute File |
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12. Incomplete dispute line items require additional information, such as selection of an
applicable dispute reason code and the required and or optional reason code supporting
information.

Note: All disputed PDE line item records must have a dispute reason code and
supporting information, if applicable. Refer to Appendix C: Manufacturer
Dispute Reason Codes and Supporting Data Requirements in the Reference
section for assistance with selecting the applicable reason code and the required
or optional fields displayed with each.

Page #1 of 1 (Found 2 line items)

P Number Detail Ref # Product Service Prescription Service Ref Fill Days . Qty Date_of Gap Discount
ID # # Supply Dispensed Service Amount
P1_6 685460000001413 9 6854602___6 0000005__9 a 30 30.0 2015-08-15 $268.01 Q
I plete ‘Dispute Reason: V‘

‘Addilinnal Information: |

| Save H Delete All H Complete Dispute File |

13. To select the applicable dispute reason code for Incomplete line items, select the drop down
menu in the Dispute Reason field and select the appropriate reason code for the line item.

Page #1 of 1 (Found 2 line items)

. Product Service Prescription Service Ref Fill Days Qty Date of Gap Discount
P Number Detail Ref # D # # Supply Dispensed Service Amount
P1_6 685460000001413 9 68546026 0000005___9 3 30 30.0 2015-08-15 5268.01 ©
w

- Duplicate Invoice Item

- Closed Pharmacy

- Nat PART D Covered Drug

- Excessive Quantity

- High Price of the Drug

- Last Lot Expiration Date

- Marketing Category is not NDA or BLA

- PDE improperly invoiced beyond manufacturer agreement invoice period
- Gap discount for disputed PDE exceeds maximum discount amount for a single PDE ute File

- Total accumulated gap discounts reported across multiple PDEs for & single beneficiary exceed cumulative maximum discount amount
- Other

Additional Infor

14. After selecting the applicable dispute reason code, additional fields will appear based on the
required and optional supporting fields associated with the selected dispute reason code.

This example displays the additional fields added to the form based on the dispute reason code
selected.

Page #1 of 1 (Found 2 line items)

P Number Detail Ref # ProducltDSerwce Prescrlptml;Serwce Ref F‘:I sﬁ;}ﬁy Dis&txsm g::\?igé Ga::.:;f:tum
P1_6 ©685460000001413____ 9 6854602___6 00000059 5 30 30.0 2015-08-15 5268.01 0
[pispute Reason: [D07 - Last Lot Expiration Date v|
||Supporting Date 1 (CCYYMMDD): | Supporting Date 2 (CCYYMMDD): | |

||Addiliona| Information: |
Save || Delete All || Complete Dispute File

15. After entering the required and optional data into the additional supporting data fields, select
the Save button to allow the system to verify all required fields contain data as needed.

Page #1 of 1 (Found 2 line items)

P Number Detail Ref # Product Service Prescription Service Ref Fill Days ) Qty Date_of Gap Discount
D # # Supply Dispensed Service Amount
P1_6 ©685460000001413__9 6854602___6 0000005___& 5 30 30.0 2015-08-15 5268.01 0
Dispute Reason: | D07 - Last Lot Expiration Date v|
Supporting Date 1 (CCYYMMDD): 20150801 Supperting Date 2 (CCYYMMDD): |20150731
Additional Information: |add\ti0na\ information far reason code D07 is not required (optional) ‘

" Save ||| Delete All || Complete Dispute File ‘
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16. When all fields for a disputed line item contain the required data, the status of the applicable
line item updates from Incomplete to Valid.

This example displays a previously Incomplete dispute line item with all required and optional
fields completed. The invoice line item now contains a Valid status.

%O Contact Us | My Profile | Logout | Help | Reporting
PALMETTO GBA., CM S Leaoed on as XP1—6
CENTERS FOR MEHCARE & MEDICAID SERVICES

A CELERIAN GROUP COMPANY

Home Reports Disputes

Manufacturer Portal Dispute Builder =

Current Cutoff Calendar (Quarter 201503
Invoice Paid By: 12/09/2015 Dispute Submission: 01/31/2016
Invoice Distribution: 10/31/2015 Dispute Distribution: 03/01/2016

| Click here to add data line items. |

Page #1 of 1 (Found 2 line items)

P Detail Ref # Product Service Prescription Service Ref Fill Days . Qty Date_nf Gap Discount —]
Number D # # Supply Dispensed Service Amount
685460000001413 9 68546026 00000059 5 30 30.0 2015-08-15 5268.01 Q]
Dispute Reason: | D07 - Last Lot Expiration Date v
Supporting Date 1 (CCYYMMDD): | 20150801 Supporting Date 2 (CCYYMMDD): (20150731
Additional Information: |additi0na| information for reason code D07 is not required (optional)
P1__6 685460000001418 S 6854602__6 00000017 4 30 30.0 2015-08-15 $268.01 0
Dispute Reason: | D01 - Duplicate Invoice Iltem v
Detail Reference Number: |0000023__9
Additional Information: |CGDP Portal Dispute process - optional supporting information entered here for Duplicate Invoice ltem reason code. |

‘ Save H Delete All H Complete Dispute File ‘

17. Review and verify line items populating the dispute builder. To add additional line items to
the dispute file select the Selection Criteria Form button and complete the prior steps to add
additional line items.

18. To remove an individual line item that should not be included in the dispute file select the
Delete symbol, located to the right of the Gap Discount Amount column dollar amount, for

the line item.

This example displays the location of the Delete symbol.

Date of Gap Discount
Service Amount
2015-08-15 £0.00/ @]

Note: The Delete symbol will only be available prior to selecting the Complete
Dispute File button.
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This example displays multiple line items included in a dispute file. This dispute file contains one
(1) line item that requires deletion from the file, due to it being included in error.

%O Contact Us | My Profile | Logout | Help | Reporting
L d XP1__6
PALMETTO GBA. CMS ogaeeonas
CENTERS FOR MEHCARE & MEDICAID SERVICES.

A CELERIAN GROUP COMPANY

Home Reports Disputes

Manufacturer Portal Dispute Builder =

Current Cutoff Calendar {Quarter 201503
Invoice Paid By: 12/09/2015 Dispute Submission: 01/31/2016
Invoice Distribution: 10/31/2015 Dispute Distribution: 03/01/2016

‘ Click here to add data line items. ‘

Page #1 of 1 (Found 3 line items)

P Detail Ref # Product Service Prescription Service Ref Fill Days . Qty Date_nf Gap Discount
Number ID # # Supply Dispensed Service Amount
P1_6 001720000001380 7 0017229__ 0 00000007 6 30 15.0 2015-08-15 $0.1. @
hE.Dispute Reason: ‘ D01 - Duplicate Invoice ltem V|
Detail Reference Number: 00000239849
Additional Information: ‘CGDP Paortal Dispute process - optional supporting information entered here far Duplicate Invoice Item reason code
P1_6 685460000001413 ] 6854602___6 00000059 5 30 30.0 2015-08-15 $268.01 &
Dispute Reason: ‘ D07 - Last Lot Expiration Date hd
Supporting Date 1 (CCYYMMDD): | 20150801 Supporting Date 2 (CCYYMMDD): |20150731
Additional Information: ‘addmuna\ information for reason code D07 is not required (optional)
Pl_6 685460000001418. 9 6854602___6 0000001___7 4 30 30.0 2015-08-15 $268.01 0
Dispute Reason: | D01 - Duplicate Invoice Item |
Detail Reference Number: |0000023984%
Additional Information: ‘CGDP Portal Dispute process - optional supporting information entered here for Duplicate Invoice ltem reason code ‘

| Save H Delete All || Complete Dispute File

19. Select the Delete symbol to remove an applicable line item from the dispute file.

20. If ALL PDE line items displayed in the PDE Line Item region require removal, a user can
select the Delete All button, located between the Save button and Complete Dispute File
button, to remove all invoice line items from the PDE Line Item region and start over.

This example displays the location of the Delete All button used to remove all line items in the
PDE Line Item region.

%O Contact Us | My Profile | Logout | Help | Reporting
PALMETTO GBA. cMs Logged on as XP1__6
CENTERS FOR MEDICARE & MEDICAID SERVICES

A CELERIAN GROUP COMPANY

Home Reports Disputes

Manufacturer Portal Dispute Builder =

Current Cutoff Calendar (Quarter 201503)
Invoice Paid By: 12/09/2015 Dispute Submission: 02/19/2016
Invoice Distribution: 10/31/2015 Dispute Distribution: 03/01/2016

‘ Click here to add data line items. |

Page #1 of 1 (Found 3 line items)

P Detail Ref # Product Service Prescription Service Ref Fill Days . Qty Date_uf Gap Discount
Number ID # # Supply Dispensed Service Amount
P1__6 6385460000001413____ 9 6854602___ 6 0000005 = 30 30.0 2015-08-15 $268.01 0
Dispute Reason: | D07 - Last Lot Expiration Date ~
Supporting Date 1 (CCYYMMDD): | 20150801 Supporting Date 2 (CCYYMMDD): (20150731
Additional Information: |add\tlona\ information far reason code D07 is not required (optional)
685460000001418 9 6854602__ 6 0000001 % 30 30.0 2015-08-15 5268.01 B

Dispute Reason: | D01 - Duplicate Invoice ltem ~

Detail Reference Number: 000000257325

Additional Information: |CGDP Partal Dispute process - optional supporting information entered here for Duplicate Invoice Item reason code

Save Delete All I Complete Dispute File

Note: The Delete All button will only be available prior to selecting the
Complete Dispute File button.
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21. After selecting the Delete All button, a system-generated Message from the webpage appears.
Select the OK button to proceed with deleting all invoice line items displayed in the PDE

Line Item region. Select the Cancel button to exit message without deleting any invoice line
items.

Message from webpage lé]

; '| Click 'OK' to proceed with deleting all ## disputed line items; otherwise,
" click 'Cancel’,

22. If only deleting individual invoice line items, after deleting the incorrect line item from the
PDE Line Item region, verify the remaining invoice line items are in a Valid status and
should be included in the dispute file. If correct, select the Complete Dispute File button.

%O Contact Us | My Profile | Legout | Help | Reporting
PALMETTO GBA. CMS Logged on as XP1_6
CENTERS FOR MEINCARE & MEDICAID SERVICES

A CELERIAN GROUP COMPANY

Home Reports Disputes
Manufacturer Portal Dispute Builder =
C t Cutoff Calend rter 201503
‘ Click here to add data line items. ‘ . . e ar e .
Invoice Paid By: 12/09/2015 Dispute Submission: 01/31/2016

Invoice Distribution: 10/31/2015 Dispute Distribution: 03/01/2016

Page #1 of 1 (Found 2 line items)

P Detail Ref # Product Service Prescription Service Ref Fill Days i Qty Date_of Gap Discount
Number ID # # Supply Dispensed Service Amount
P1_6 685460000001413____ 9 6854602__6 00000059 5 30 30.0 2015-08-15 $268.01 &
Dispute Reason: [ D07 - Last Lot Expiration Date v

Supporting Date 1 (CCYYMMDD): |20150801 Supporting Date 2 (CCYYMMDD): (20150731

Additional Information: |addlhmna\ information for reason code D07 is not required (optional)

P1_6 ©85460000001418. 9 6854602_6 0000001 ___7 4 30 30.0 2015-08-15 5$208.01 0
Dispute Reason: [ D01 - Duplicate Invoice ltem v

Detail Reference Number: |0000023__9

Additional Information: |CGDF’ Portal Dispute process - optional supporting infarmation entered here for Duplicate Invoice Item reason code |

‘ Save H Delete All Il Complete Dispute File H.l
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23. A system-generated Message from the webpage appears. Select OK to proceed completing
the dispute file. Select Cancel to exit message without completing the dispute file.

This example displays the OK button highlighted.

Message from webpage ﬁ

“-.I To aveid losing data, all modifications must be saved before the file is
' completed.

If there are no unsaved modifications click "OK' to proceed with
completing the file; otherwise, click 'Cancel’,

24. The Dispute Submission tab displays the newly uploaded dispute file created by the dispute

builder. Definition of dispute file submissions appears in the next section, the Dispute
Submission tab.

%O Contact Us | My Profile | Logout | Help | Reporting
PALMETTO GBA. CM S Logaed on 23 XP1—6
CETERS FOR MEDICARE & MEDICAID SERVICES

A CELERIAN GROUP COMPANY

Home Reports Disputes

Manufacturer Portal [Dispute Submission| =

Upload Dispute File Current Cutoff Calendar (Quarter 201503

Browse.. Upload Repart Invoice Paid By: 12/09/2015 Dispute Submission: 01/31/2016

Invoice Distribution: 10/31/2015 Dispute Distribution: 03/01/2016

Download Date Created Date Submitted Status Date Returned
201502P1__6-10 1
(Generated by Builder] 2016-01-25 N/A N/A N/A Submit
201503P1_6-16 §
. Submit
(Genersted by Builder) 2016-01-22 N/A N/A N/A  Submit |

You have successfully created and completed a dispute file utilizing the Dispute Builder
functionality.
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CGDP Portal Dispute Submission Tab

The Dispute Submission tab allows Manufacturers to submit dispute files loaded to the Portal by
the Dispute Builder functionality, or to upload manually created dispute files from data files
received for the current quarter. The Dispute Submission tab also allows users to review statuses
for both submitted Dispute Builder created files and uploaded dispute files.

This new functionality will assist a user in the ability to verify and review status updates of
loaded dispute files. Dispute files undergo system verification via the TPA edit programs to
provide CMS with system file edit approved disputes.
Note: Obtaining a Passed status for the system verification edits does not mean
that the disputed line item records have been upheld by CMS. The Passed status
for system verification edits means that the dispute file contains the required
information to allow CMS to evaluate the dispute request and provide a
determination on upholding or denying the dispute.

Contact Us | My Profile | Logout | Help | Reporting
PALMETTO GBA. CMS Logged on as XP1_6
CENTERS FOR METHCARE & MEDICARD SERVICES

A CELERIAN GROUP COMPANY

Home Reporis Disputes Dispute Builder Dispute Submission

Manufacturer Portal Dispute Submission -

2 Upload Dispute File 3 Current Cutoff Calendar (Quarter 201503)

Browse... Upload Report Invoice Paid By: 12/09/2015 Dispute Submission: 12/31/2015

Invoice Distribution: 10/31/2015 Dispute Distribution: 03/01/2016

4 Download Date Created Date Submitted Status Date Returned
201503P1__6-19
(Generated by Builder) 2016-01-25 N/A N/A NSA
201503P1__6-16 >
(Generated by Builder) 2016-01-22 N/A N/A N

The Dispute Submission tab contains four (4) regions.

1. Tabbed region displays the tabbed page that is currently active and displays tabs
available for selection.

2. Upload Dispute File region allows a user to search for manually created dispute files
and load them to the Portal.

3. Current Cutoff Calendar region displays specific quarter cutoff dates in a
MM/DD/YYYY for the most recent quarter. The current quarter date displays in the title
bar of the region, in parentheses, displayed in YYYYQQ format.

4. Submitted Disputes region displays dispute files loaded to the Portal and provides status
updates to a user.

Note: The Dispute Submission tab displays data associated with the current
dispute submission period only. Each quarter, all prior submitted dispute data
displayed on the Dispute Submission tab is removed.

The upcoming pages will describe each region and its associated functions.
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Tabbed Region — Dispute Submission

The Tabbed region allows a user to select different activities to perform while accessing the
system. In this example, the Dispute Submission tab is active.

Home Reports Disputes Dispute Builder Dispute Submission

Upload Dispute File Region

The Upload Dispute File region on the Dispute Submission tab contains two (2) fields to assist
a user with locating manual dispute files and uploading them to the Portal.

2 Upload Dispute File
A Browse... B | Upload Report |

A. Browse... field allows a user to search their local computer to locate manually created
dispute files and select the file to be uploaded to the Portal.

B. Upload Report button allows a user to upload the manual dispute file, selected and
entered in the Browse field, to the Portal for TPA validation edits and eventual
submission to CMS for evaluation and determination.

Current Cutoff Calendar Region

The Current Cutoff Calendar region displays important program cutoff dates for the current
quarter.

The calendar region contains five (5) fields to keep users aware of specific due dates for the
current quarter.

3 A Current Cutoff Calendar (Quarter 201503)
B Invoice Paid By: 12/09/2015 C Dispute Submission: 12/31/2015
D Invoice Distribution: 10/31/2015 E Dispute Distribution: 03/01/2016

A. Current Cutoff Calendar (Quarter YYYYQQ) field displays the current quarter in an
YYYYQQ format.

B. Invoice Paid By field displays the due date Manufacturers have to pay amounts invoiced
to each contract, known as the “Invoice Paid By 38" Calendar Day After Receipt” as
listed on the CGDP _Calendar. Invoice payments are due to be paid by the Manufacturer
within but not over 38 calendar days after the “Quarterly Invoice Receipt Date”, which is
the next calendar day after the “Quarterly Invoice Distribution” date on the CGDP
Calendar.

Note: TPA recommends that invoices are paid prior to the payment due date
or the “Invoice Paid By 38" Calendar Day After Receipt” date, not on the
due date. Initiating payment prior to the due date will allow for error-free
processing of Portal-initiated ACH payments.

Payments that error out on the due date are not considered as initiated and
could be subject to civil monetary penalties assessed by CMS as per the
Manufacturer agreement.
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Dispute Submission field displays the last date Manufacturers can submit disputes for the
quarter. The Dispute Submission date is 60 calendar days after the Invoice Receipt Date.
TPA recommends that Manufacturers submit disputes as soon as they are determined,
within the 60-calendar day range, to allow for review of files for correct data inclusion.
Note: Dispute records must pass multiple system verification edits, obtain a
status of Passed (on the Dispute Submission tab), and appear in the Number
Accepted (on the Disputes tab), prior to final submission to CMS for review.
Invoice Distribution field displays the date the TPA loads the invoices to the Portal.
Dispute Distribution field displays the last date TPA/CMS will respond to disputes filed
for the quarter. The Dispute Distribution date, also known as the “Dispute Resolution
Deadline” on the CGDP_Calendar, is sixty (60) calendar days after the Dispute
Submission date.

Submitted Disputes Region

The Submitted Disputes region on the Dispute Submission tab displays loaded dispute files
that were loaded to the Portal, either as an Uploaded file or as a Generated by Builder file.

This region contains seven (7) columns that provide a user with the ability to review the loaded
dispute files according to these fields.

4 A

B pownload  C Date Created D pate Submitted E status F Date Returned G

201503P1__6-19
(Generzted by Builder) 0 2016-01-25 N/A N/A N/A

201503P1_6-16

(Generated by Builder) 2016-01-22 N/A N/A /A

A

Dispute File Name column displays the system generated file number for each dispute

file loaded to the Portal. System generated numbers contain the current quarter

information in YYYYQQ format followed by the P number then a sequential number
assigned by the system.

Download column displays a radio button that provides a user with the ability to

download and review specific dispute files loaded to the Portal via the Dispute Builder

functionality.
Note: Manually created and uploaded files are not downloadable from the
Dispute Submission tab. The Download field displays an N/A.

Date Created column displays the creation date of the dispute file entered into the Portal

via the Dispute Submission tab. Displayed in YYYY-MM-DD format.

Date Submitted column displays the submission date of the dispute file to the Portal in an

YYYY-MM-DD format.

e The Date Created and Date Submitted field’s content will be the same for manually
created and uploaded files.

e The Date Created and the Date Submitted field content may be different for dispute
files generated by the Dispute Builder functionality, depending on if the files are
completed but not submitted on the same day.

Status column provides a user with a valid status of dispute files. Available statuses are:

e A Delayed status alerts a user that a subsequent Dispute Builder or manually
uploaded file for the same P number, submitted in the same 24-hour processing
period, will be processed in the subsequent processing period.

e A Failed status alerts a user that a manually uploaded dispute file has not passed
TPA initial edits and requires additional review and correction prior to being eligible
for secondary validation and submission to CMS.
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A Passed status alerts a user that the dispute file passed TPA final validation edits
and the file is eligible for submission to CMS for secondary validation edit and
review.

A Validation Pending status alerts a user that the file passed initial TPA edits and
requires TPA final validation edits prior to update of the status to Passed or Failed.

F. Date Returned column displays the date the status of Passed or Failed assigned to the

indi

vidual record in YYYY-MM-DD format.

G. Submit button displays when a dispute file has been loaded to the Portal and allows a user
to submit the file for validation by TPA prior to submission to CMS for review and
determination.

Note: A file must be in a Passed status to be submitted to CMS for review
and determination.

Delayed files will receive a Delayed Dispute Submission message and will
be processed in the subsequent 24-hour processing cycle. If more than one
file receives a Delayed status, each file will process 24-hours after its
predecessor file completes processing.

For manually uploaded dispute files only:

If some PDE line item records in an uploaded dispute file do not pass

validation edits, the whole file will receive a Failed status.

o For example, a manually uploaded dispute file contains five (5) PDE line
item records. Four line item records pass the validation edits. The fifth
line item record does not. The entire uploaded dispute file receives a
Failed status.
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CGDP Portal Instructions — Dispute Submission

Submitting Dispute Builder Dispute Files

Manufacturers are able to utilize the Portal to submit disputes of distributed invoice line items
created using the Dispute Builder functionality. The Dispute Submission tab allows
Manufacturers to submit dispute files loaded by the Dispute Builder functionality and review the
status of those dispute files as they progress through the dispute validation process.
Note: TPA recommends that submission of dispute files occur as soon as
Manufacturers identify dispute-eligible invoice line items and not wait until the
“Dispute Submission Deadline”, which is sixty (60) days after the “Quarterly
Invoice Receipt Date” as listed on the CGDP Calendar.

A dispute file must be in a Passed status to be submitted to CMS for review and determination.

Delayed files will receive a Delayed Dispute Submission message and will be processed in the
subsequent 24-hour processing cycle. If more than one file receives a Delayed status, each file
will process 24-hours after its predecessor file completes processing.

A dispute file must receive both a Passed status on the Dispute Submission tab and the dispute
records must appear in the Number Accepted field on the Dispute tab Return Reports region
before the files are eligible for CMS evaluation and determination.

This instruction provides direction on submitting Dispute Builder dispute files and reviewing file
submission error reports in the Dispute Submission tab
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1. Authorized end users will access the Portal to submit Dispute Builder disputes on the
Dispute Submission tab. Instructions for logging into the Portal can be located in the CGDP
Manufacturer Portal Introduction and Login Users Guide under References on the
TPAdministrator.com website.

2. After successful login, the Home tab will appear. Position the cursor over the Disputes tab to
allow the Dispute Submission tab to become visible. Select the Dispute Submission tab to
review and submit a Builder-created dispute file.

O
,\}/ Contact Us | My Profile | Legout | Help | Reporting
M Logged on as XP1_6
PALMETTO GBA. C S Test Environment
‘CENTERS FOR MEDICARE & MEDICAID SERVICES

A CELERIAN GROUP COMPANY

Home Reports Disputes Dispute Builder Dispute Submission

Manufacturer Portal Coverage Gap Discount Program Home =

Reporting
1- 6outofs 3
Corporate ID Invoice Type P Number Period Status out e Welcome to Coverage Gap Discount Portal where
you can initiate a payment, check the status of
XP1_6 ALL Vl |’°‘LL V‘ |ALL V‘ |ALL hd payments and receipt of payments as well as view
your reports.
. Reporting
Invoice Type P Number period Status Select For payment functions, start by selecting a line
) item fi the list to the left of thi b
BY Closeout PL_& 2016 Available B 15 (ETE OF Ehis message
Quarterly P1_7 201601 Available
Quarterly PlL_6 201503 Available ~ Available Invoice is ready for payment initiations
Quarterly PL_7 201503 Available & Failed One or more items has an unsuccessful
Quarterly P1_1 201503 Available payment attempt
Quarterly P1_6 201502 Available Incomplete One or more items have not been paid
Quarterly P1_7 201502 Available N/A  No inveice due for payment. Receipt of
Quarterly P1_1 201502 Available funds due from Manufacturer or Sponsor.
Pending All line items have been initiated
successfully
Successful All line items have been paid successfully

Reporting Periods with no invoice line items

) . P Mumber Reporting Period
ety fpi_ev
P Number Reporting Period
Pl_6 201602
PlL_6 201504

3. Once the Dispute Submission tab displays, review the Submitted Disputes region for files
requiring attention.

[aND] , .
A\/K/ Contact Us | My Profile | Logout | Help | Reporting
PALMETTO GBA. CMS Logged on as XPL_6
CENTIRS FOR MEDICATE & MEDICAID SERVICES

& CELERIAN GROUP COMPANY

Home Reports Disputes Dispute Builder Dispute Submission

Manufacturer Portal Dispute Submission =

Upload Dispute File Current Cutoff Calendar (Quarter 201503

Browse.. Upload Repart Invoice Paid By: 12/09/2015 Dispute Submission: 12/31/2015

Invoice Distribution: 10/31/2015 Dispute Distribution: 03/01/2016

Download Date Created Date Submitted Status Date Returned
201503P1__6-19

(Generzred by Builder) Q 2016-01-25 N/A N/A N/A
201503P1__6-16

= Submit
(Generzred by Builder) 9] 2016-01-22 N/A N/A N/A
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4. Select a dispute file created via the Dispute Builder functionality that remains available for
submission. Dispute Builder files contain a system generated naming convention for the
Dispute File Name consisting of the current quarter information in YYYYQQ format
followed by the P number then a sequential number assigned by the system. The file also
displays information regarding how a file loaded to the Submitted Disputes region.

For files created using the Dispute Builder functionality the designation of (Generated by
Builder) displays below the dispute file report naming convention. Dispute files that are
available for submission display the Submit button.

This example displays a dispute file with the (Generated by Builder) designation and Submit
button highlighted.

& Contact Us | My Profile | Logout | Help | Reporting
PALMETTO GBA. CMS egsed on 28 XP1—6
CENTERS FOR MEDICARE & MEDICAID SERVICES

A CELERIAN GROUP COMPANY

Home Reports Disputes Dispute Builder Dispute Submission

Manufacturer Portal Dispute Submission =,

Upload Dispute File Current Cutoff Calendar (Quarter 201503)

Browse... Upload Report Invoice Paid By: 12/09/2015 Dispute Submission: 12/31/2015

Invoice Distribution: 10/31/2015 Dispute Distribution: 03/01/2016

Download Date Created Date Submitted Status Date Returned
201503P1__6-19 " P "|
(Generated by Builder) 2016-01-25 N/A N/A NJA ubmi
201503P1_6-16
(Generated by Builder) 2016-01-22 N/A N/A N/A Submit

5. Toreview a specific Dispute Builder file, populate the corresponding Download radio button
for the applicable dispute file.

Contact Us | My Profile | Logout | Help | Reporting
PALMETTO GBA, CMS {ogged on 23 XP1—6
CENTERS FOR MEDICARE & MEDICAIT SERVICES

A CELERIAN GROUP COMPANY

Home Reports Disputes Dispute Builder Dispute Submission

Manufacturer Portal Dispute Submission =,

Upload Dispute File Current Cutoff Calendar (Quarter 201503

Browse... Upload Report Invoice Paid By: 12/09/2015 Dispute Submission: 12/31/2015

Invoice Distribution: 10/31/2015 Dispute Distribution: 03/01/2016

Download Date Created Date Submitted Status Date Returned
201503P1006-19 .
(Generated by Builder) 2016-01-25 N/A N/A N/A Submit ‘
201503P1006-16 -
(Generaced by Builder) @] 2016-01-22 N/A N/A N/A

6. Select one (1) of the decision buttons in the message that appears at the bottom of the screen.
e QOpen to view the data in text file format
e Save to save the dispute file in text file format to a user’s hard drive or system
e Cancel to exit the decision message

This example displays the selected Open button.

Do you want to open or save 201503P1_6-19.txt from apps.tpadministrator.com? Open Save |¥ Cancel
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7. Review the downloaded text file of a Dispute Builder created dispute file to verify all
invoice line items.

It is recommend that Manufacturers save Dispute Builder created dispute text files to their
systems for future access and reference, since removal of prior quarter data occurs once new
quarter data is loaded to the Portal.

" 201503P1_6-19.txt - Notepad = | B e
[ File Edit Format View Help |
TPAMH201503000021 520150803104 54910D5PP1__62018083120180926 ;
DETCG20150300000767. 00000007 4 0 0002000000900002015051701__8'
DETCG20150300000897. 20000007 0 000200000090000201 5051601 __5!
TPAMT201503000021520150803104 54910DSPP1__600000002

4 n 2

8. Once a user reviews the Dispute Builder dispute file, the file is eligible for submission.

9. To submit a Dispute Builder dispute file, select the Submit button for the applicable file.

( ) " "
/\/‘\/ Contact Us | My Profile | Logout | Help | Reporting
PALMETTO GBA. CMS Logged on 25 XP1_s
CENTERS FOR MEDICARE & MEDICAID SERVICES

4 CELERIAN GROUP COMPANY

Home Reports Disputes Dispute Builder Dispute Submission

Manufacturer Portal Dispute Submission =

Upload Dispute File Current Cutoff Calendar (Quarter 201503

Browse... Upload Report Invoice Paid By: 12/09/2015 Dispute Submission: 12/31/2015

Invoice Distribution: 10/31/2015 Dispute Distribution: 03/01/2016

Download Date Created Date Submitted Status Date Returned
201503P1__6-19
(Generated by Builder) (@] 2016-01-25 N/A N/A N/A " Submit |||
201503P1_6-16
(Generated by Builder) (@] 2016-01-22 N/A N/A N/A Submit

10. Upon submission of a created Dispute Builder file, the Date Submitted column populates
with the file submission date and the Status column updates to Validation Pending.

~
‘,\}K/ Contact Us | My Profile | Logout | Help | Reporting
PALMETTO GBA. CMS toaged on 2e XP1—6
CENTERS FOR MEDICARE & MEDICAID SERVICES

& CELERIAM GROUP COMPANY

Home Reports Disputes Dispute Builder Dispute Submission

Manufacturer Portal Dispute Submission =

Upload Dispute File Current Cutoff Calendar (Quarter 201503)

Browse Upload Repart Invoice Paid By: 12/09/2015 Dispute Submission: 12/31,/2015

Invoice Distribution: 10/31/2015 Dispute Distribution: 03/01/2016

Download Date Created Date Submitted Status Date Returned
Z01503P1006-19
(Generated by Builder) @] 2016-01-25 |z016-01-28| \walidation Pending|| N/A
201503P1__6-16 -
(Generared by Builder) 2016-01-22 N/A N/A N/A
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11. TPA performs final validation edits of dispute files with the status of Validation Pending to
verify that files contain data in required fields and confirm validity to proceed to the
secondary validation process.

o Dispute files that are duplicates of submitted files for the same P number in the same 24-
hour processing period (4:00 pm — 4:00 pm ET) will receive a Delayed status in the
Status column.

o Dispute files that pass TPA final edits receive a status of Passed.

Note: The Dispute Submission process will only allow and assign only one (1)
Passed status to one (1) dispute file for each P number associated with a
Corporate ID in a 24-hour processing cycle (4:00 pm — 4:00 PM ET).

Example:

A user creates a dispute file using the Dispute Builder functionality and
submits the file on the Dispute Submission tab; then realizes that additional
invoice line items are not included in the dispute file. An additional dispute
file is created for same P number and submitted in the same 24-hour
processing period as the first dispute file. When TPA validation edits process
and the first dispute file receives a Passed status, any other files submitted
the same 24-hour processing cycle with the same P number will receive a
Delayed status due to duplicate file submission.

Dispute files that receive the Delayed statues will be processed in the subsequent 24-
hour processing cycle. If more than one file receives a Delayed status, each file will
process 24 hours ager its predecessor file completes processing.

12. This example displays a dispute file created and completed by the Dispute Builder
functionality displaying the Status of Delayed after TPA final edit process completes.

Contact Us | My Profile | Logout | Help | Reporting
PALMETTO GBA.
A

c M s Logged on as XP1_6
CELERIAN GROUP COMPANY (CENTERS FOR MEDICARE & MEDICAID SERVICES
Home Reports Disputes Dispute Builder Dispute Submission

Manufacturer Portal Dispute Submission =

Upload Dispute File Current Cutoff Calendar (Quarter 201503)

Browse.. Upload Report Invoice Paid By: 12/09/2015 Dispute Submission: 12/31/2015

Invoice Distribution: 10/31/2015 Dispute Distribution: 03/01/2016

Download Date Created Date Submitted Status Date Returned
201503P1_6-19 i
(Generated by Builder) 2016-01-25 2016-01-26 Passed 2016-01-27
201503P1_6-16 i
(Generated by Builder) 2016-01-22 2016-01-26 Delayed 2016-01-27

Note: the Date Submitted column for the displayed files is the same. The second
file received for the same business day receives a Delayed status because it is a
duplicate file for the same P number.
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13. The system automatically generates a system message regarding the Delayed file.

This example displays the Delayed Dispute Submission message associated with a dispute file
with a Delayed status.

Coverage Gap Discount Program

Delayed Dispute Submission
More than one dispute file was submitted in a 24 hour submission window (4:00pm - 4:00pm ET)
This dispute file will be processed in the next cycle. No action Is reguired

14. This example displays a dispute file created and completed by the Dispute Builder
functionality with the updated status of Passed after TPA final edit process completes.

%O Contact Us | My Profile | Logout | Help | Reporting
Logged XP1_6
PALMETTO GBA. CMS camen s
CENTERS FOR MEDICARE & MEDICAID SERVICES

A CELERIAN GROUP COMPANY

Home Reporis Disputes Dispute Builder Dispute Submissicn

Manufacturer Portal Dispute Submission =

Upload Dispute File Current Cutoff Calendar {Quarter 201503)

Browse Upload Report Invoice Paid By: 12/09/2015 Dispute Submission: 12/31/2015

Invoice Distribution: 10/31/2015 Dispute Distribution: 03/01/2016

Download Date Created Date Submitted Status Date Returned

201503P1_6-19 -
(Generated by Builder) 2016-01-25 2016-01-26 2016-01-27

201503P1_6-16
(Cenerated by Builder)

15. After a dispute file receives a Passed status, the secondary validation edits process runs
overnight. Dispute secondary validation edits create Return reports, available the next
business day that provide Accepted and Rejected invoice line items for a specific dispute file.

2016-01-22 2016-01-26 Delayed 2016-01-27

Refer to the instruction for Accessing Disputes Return and Resolution files for instruction on
viewing dispute return reports.

You have successfully completed submitting a Dispute Builder created dispute file utilizing the
Dispute Submission tab.
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Submitting Manual Dispute Files

Manufacturers are able to utilize the Portal to submit manually uploaded dispute files containing
distributed invoice line items. The Dispute Submission tab allows Manufacturers to upload these
dispute files and review their status as they progress through the dispute validation process.
Note: TPA recommends that submission of dispute files occur as soon as
Manufacturers identify dispute-eligible invoice line items and not wait until the
“Dispute Submission Deadline ”, which is sixty (60) days after the “Quarterly
Invoice Receipt Date” as listed on the CGDP Calendar.

A dispute file must be in a Passed status to be submitted to CMS for review and determination.

Delayed files will receive a Delayed Dispute Submission message and will be processed in the
subsequent 24-hour processing cycle. If more than one file receives a Delayed status, each file
will process 24-hours after its predecessor file completes processing.

If some PDE line item records in a manually uploaded dispute file do not pass validation edits,
the whole file will receive a Failed status.

For example, a manually uploaded dispute file contains five PDE line item
records. Four line item records pass the validation edits. The fifth line item
record does not. The entire uploaded dispute file receives a Failed status.

Failed records must be corrected or removed from the file and resubmitted. The dispute file must
receive both a Passed status on the Dispute Submission tab and the dispute records must appear
in the Number Accepted field the Dispute tab Return Reports region before they are eligible for
CMS review and analysis.

A dispute file must receive both a Passed status on the Dispute Submission tab and the dispute
records must appear in the Number Accepted field on the Dispute tab Return Reports region
before the files are eligible for CMS evaluation and determination.

This instruction provides direction on creating a manually uploaded dispute file and reviewing
file submission error reports in the Dispute Submission tab.

Instructions for creating a manual dispute file are available using the Manual Dispute Submission
and Attachment Overview document located under Manufacturer Disputes on
theTPAdministrator.com website.
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1. Authorized end users will access the Portal to load manual disputes to the Dispute
Submission tab. Instructions for logging into the Portal can be located in the CGDP
Manufacturer Portal Introduction and Login Users Guide under References on the
TPAdministrator.com website.

2. After successful login, the Home tab will appear. Position the cursor over the Disputes tab to
allow the Dispute Submission tab to become visible. Select the Dispute Submission tab to
submit a manually uploaded dispute file.

PALMETTO GBA. @S

A CELERIAN GROUP COMPANY

Contact Us | My Profile | Legout | Help | Reporting

Logged on as XP1_6
Test Environment

Home

Reports Disputes Dispute Builder Dispute Submission

Manufacturer Portal Coverage Gap Discount Program Home

Reporting
1- 6outofs 3
Corporate ID Invoice Type P Number Period Status out e Welcome to Coverage Gap Discount Portal where
you can initiate a payment, check the status of
XP1_6 ALL Vl |’°‘LL V‘ |ALL V‘ |ALL hd payments and receipt of payments as well as view
your reports.
. Reporting
Invoice Type P Number period Status Select For payment functions, start by selecting a line
) item fi the list to the left of thi b
BY Closeout PL_& 2016 Available R 2 I OF IhiS message
Quarterly P1_7 201601 Available
Quarterly PlL_6 201503 Available Available Invoice is ready for payment initiations
Quarterly PL_7 201503 Available Failed One or more items has an unsuccessful
Quarterly P1_1 201503 Available payment attempt
Quarterly P1_6 201502 Available Incomplete One or more items have not been paid
Quarterly P1_7 201502 Available N/A  No inveice due for payment. Receipt of
Quarterly P1_1 201502 Available funds due from Manufacturer or Sponsor.
Pending All line items have been initiated
successfully
Successful All line items have been paid successfully

Reporting Periods with no invoice line items

P Number

P Number

Filter by:

P1_6
Pl_6

Reporting Period
Reporting Period

201602
201504

3. Once the Dispute Submission tab displays, select the Browse...button in the Upload Dispute

File region.

A CELERIAN GROUP COMPANY

Home

Manufacturer Portal

PALMETTO GBA. @S

Reports

Dispute Submission

Disputes

Contact Us | My Profile | Legout | Help | Reporting

Logged on as XP1_6

Dispute Builder

Dispute Submission

Upload Dispute File

Upload Repaort

|| Browse. .. ||

Invoice Paid By: 12/09/2015
Invoice Distribution: 10/31/2015

Current Cutoff Calendar

uarter 201503

Dispute Submission: 12/31/2015
Dispute Distribution: 03/01/2016

201503P1__6-19
(Genersted by Builder)
201503P1__6-16
(Genersted by Builder)

Download

Date Created Date Submitted
2016-01-25 2016-01-26
2016-01-22 2016-01-26

Status Date Returned
Passed 2016-01-27
Failed 2016-01-27
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4. Search and select the dispute file to upload to the Upload Dispute File region and select the
Open button.

This graphic provides an example of a search for a manual dispute text file saved to a user’s
computer.

@ Choose File to Upload E
G-

, « Dispute Files » Manual Dispute Files P1_6 - CGDP Portal

Organize « Mew folder S E;l .@.
i Favorites - Documents_ library Amange by: Folder *
Bl Desktop Manual Dispute Files P1_6 - CGDP Portal

4. Downloads Mame -

v
=il Recent Places

_ | P1_6.201503Disputetit |
| P1_6_201501_detail_report.bed

m

=l Libraries
3 Documents | P1_6_201501_dispute test.tet
J‘- Music
| Pictures |
H Videos = i
I

M Computer
&, SYSTEM (C)
ca DATA (D) - 4| T | s

File name: P1_6.201503Dispute.ba ~  |AllFiles ) -|

|1 Open ]J[ Cancel |

Note: Information for creating a manual dispute text files can be located in the
Manual Dispute Submission and Attachment Overview located under
Manufacturer Disputes on theTPAdministrator.com website.

5. After the selected dispute file populates in the field to the left of the Browse... button, select
the Upload Report button to load the dispute file to the Portal.

%O Contact Us | My Profile | Logout | Help | Reporting
L d XP1_6
PALMETTO GBA. CMS sassa En =
CENTERS FOR METHCARE & MEDICAID SERVICES

A CELERIAN GROUP COMPANY

Home Payments Completed Receipts Reports Disputes Dispute Builder Dispute Submission

Manufacturer Portal Dispute Submission =
Upload Dispute File Current Cutoff Calendar {Quarter 201503
||Dj\Usem\xi?\DchmEnm\CGDP Dgcumgnlﬁlgs\[}isdl Browse... Upload Repaort Invoice Paid By: 12/09/2015 Dispute Submission: 12/31/2015
Invoice Distribution: 10/31/2015 Dispute Distribution: 03/01/2016
Download Date Created Date Submitted Status Date Returned

201503P1_6-19 ~

(Generated by Builder) 2016-01-25 2016-01-26 Passed 2016-01-27

201503P1_6-16 ~

(Generated by Builder) 2016-01-22 2016-01-26 Delayed 2016-01-27
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6. Uploaded dispute files display a system generated naming convention for the Dispute File
Name consisting of the current quarter information in YYYYQQ format followed by the P
number then a sequential number assigned by the system. The file also displays information
regarding how a file loaded to the Submitted Disputes region.

For manually uploaded dispute files, the designation of (Uploaded) displays below the
dispute file report naming convention.

This example displays a dispute file with the (Uploaded) designation and a Status of Validation
Pending.

Contact Us | My Profile | Logout | Help | Reporting
PALMETTO GBA. CMS Logged on as XP1__6

A CELERIAN GROUP COMPANY ERVICES

Home Reports Disputes Dispute Builder Dispute Submission

Manufacturer Portal Dispute Submission =

Upload Dispute File Current Cutoff Calendar (Quarter 201503)

Browse... Upload Report Invoice Paid By: 12/09/2015 Dispute Submission: 12/31/2015

Invoice Distribution: 10/31/2015 Dispute Distribution: 03/01/2016

Download Date Created Date Submitted Status Date Returned
201503P1__6-21
MN/A 2016-01-27 2016-01-27 Validation Pendingl N/A

7. When the selected dispute file loads to the Dispute Submission tab, the file goes through
validations that verify:
o Dispute file formatting, such as the required header and trailer records, line item
spacing, etc.
e Completion of dispute reason code required data such as required supporting
information, formatting of dates, etc.

One of four (4) statuses will populate the Status column in the Submitted Disputes region for
uploaded dispute files immediately after upload into the Dispute Submission tab.

o Delayed status alerts a user that a subsequent Dispute Builder or manually uploaded
file for the same P number, submitted in the same 24-hour processing period, will be
processed in the subsequent processing period.

e Failed status alerts a user that a manually uploaded dispute file has not passed TPA
initial edits and requires additional review and correction prior to being eligible for
secondary validation and submission to CMS..

e Passed status alerts a user that the dispute file passed TPA final validation edits and
the file is eligible for submission to CMS for secondary validation edit and review.

e Validation Pending status posted to uploaded dispute files that passed the initial
validation edits.
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8. This example displays a dispute file with the (Uploaded) designation and a Status of Failed.

%O Contact Us | My Profile | Logout | Help | Reporting
PALMETTO GBA: CM s Logged on as XP1_6

& CELERIAN GROUP COMPANY CENTERS FOOR MEDICARE & MEDICAID SERVICES

Home Reports Disputes Dispute Builder Dispute Submission

Manufacturer Portal Dispute Submission =

Upload Dispute File Current Cutoff Calendar (Quarter 201503

Browse... Upload Report Invoice Paid By: 12/09/2015 Dispute Submission: 12/31/2015

Invoice Distribution: 10/31/2015 Dispute Distribution: 03/01/2016

N/A 2016-01-27 2016-01-27 2016-01-27

201503P1006-21
(Uploaded) N/A 2016-01-27 2016-01-27 Validation Pending N/A

9. To review failed dispute file errors, select the Failed status hyper link located in the Status
column in the Submitted Disputes region.

This example displays the Dispute File Validation Errors form associated with a dispute file with
a Status of Failed.

Coverage Gap Discount Program

Dispute File Validation Errors

File Name Line Number Company ID Message
|| 201503P1_6-22 3 P1_6 Supporting Date 2 - Date is After PDE Date of Service ‘l
201503P1__6-22 7 P1_6 Supporting Date 1 - Date is After PDE Date of Service

10. Once review and correction of Failed Dispute File Validation Errors occurs, upload the
corrected dispute file to the Dispute Submission tab.

This example displays the dispute file uploaded to the Dispute Submission tab after correction of
errors and displays a Status of Validation Pending.

%O Contact Us | My Profile | Logout | Help | Reporting
PALMETTO GBA. CMS Logged on as XP1__6

4 CELERIAN GROUP COMPANY CENTERS FOOR MEDICARE & MEDICAID SERVICES

Home Reports Disputes Dispute Builder Dispute Submission

Manufacturer Portal Dispute Submission -

Upload Dispute File Current Cutoff Calendar (Quarter 201503)

Browse... Upload Report Invoice Paid By: 12/09/2015 Dispute Submission: 12/31/2015

Invoice Distribution: 10/31/2015 Dispute Distribution: 02/01/2016

Download Date Created Date Submitted Status Date Returned
201503P1_6-232
(Uplozded) N/A 2016-01-27 2016-01-27 Validation Pending N/A
201503P1__6-22
(Uploaded) N/A 2016-01-27 2016-01-27 Failed 2016-01-27
201503P1__6-21
(Uploaded) N/A 2016-01-27 2016-01-27 Validation Pending N/A
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11. TPA performs validation edits of dispute files with the status of Validation Pending to verify
that files contain data in required fields and confirm validity to proceed to the secondary
validation process.

o Dispute files that pass TPA final edits receive a status of Passed status.

o Dispute files that are duplicates of submitted files for the same P number in the same
24-hour processing period (4:00 pm — 4:00 pm ET) will receive a status of Delayed.

o Dispute files that do not pass TPA edits receive a status of Failed, require additional
review, and update prior to resubmitting the file.

Note: The Dispute Submission process will allow and assign only one (1)

Passed status to one (1) dispute file for each P number associated with a

Corporate ID each business day.

Example:

A user creates a manual dispute text file and submits the file on the
Dispute Submission tab; then realizes that additional invoice line items
are not included in the dispute file. An additional dispute file for same P
number is created, uploaded, and submitted in the same 24-hour
processing period as the first dispute file. When the TPA validation edits
process and the first submitted file receives a Passed status, any other
files submitted the same 24-hour processing cycle with the same P
number will receive a Delayed status due to duplicate file submission.

Dispute files that receive the Delayed statues will be processed in the subsequent 24-hour
processing cycle. If more than one file receives a Delayed status, each file will process 24
hours after its predecessor file completes processing.
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12. This example displays the previously Failed dispute file that has been corrected and uploaded
again. The Status column displays Delayed after TPA edit process completes.

%O Contact Us | My Profile | Logout | Help | Reporting
PALMETTO GBA. CMS Logged on as XPL__6
(CENTERS FOR MEDICARS & MEDICARD SFRVICES

A CELERIAN GROWP COMPANY

Home Reporis Disputes Dispute Builder Dispute Submission

Manufacturer Portal Dispute Submission =

Upload Dispute File Current Cutoff Calendar (Quarter 201503

Browse... Upload Report Invoice Paid By: 12/09/2015 Dispute Submission: 12/31/2015

Invoice Distribution: 10/31/2015 Dispute Distribution: 03/01/2016

Download Date Created Date Submitted Status Date Returned
201503P1__6-23
(Uploaded) N/A 2016-01-27 2016-01-27 Delayed 2016-01-27
201503P1__6-22
(Uplozded) N/A 2016-01-27 2016-01-27 Ealled 2016-01-27
201503P1__6-21
(Uplosded) N/A 2016-01-27 2016-01-27 Passed 2016-01-27

13. The system automatically generates a system message regarding the Delayed file.

This example displays the Delayed Dispute Submission message associated with a dispute file
with a Delayed status.

Coverage Gap Discount Program

Delayed Dispute Submission

More than one dispute file was submitted in a 24 hour submission window (4:00pm - 4:00pm ET)
This dispute file will be processed in the next cycle. No action Is reguired

14. This example displays the previously Delayed dispute file. The Status column displays
Passed after TPA edit process completes.

%O Contact Us | My Profile | Logout | Help | Reporting
PALMETTO GBA. CMS Logged on as XPL_6
(CENTERS FOR MEDICARE & MEDICAD SERVICES

A CELERIAN GROWP COMPANY

Home Reports Disputes Dispute Builder Dispute Submission

Manufacturer Portal Dispute Submission =

Upload Dispute File Current Cutoff Calendar (Quarter 201503

Browse... Upload Repart Invoice Paid By: 12/09/2015 Dispute Submission: 12/31/2015

Invoice Distribution: 10/31/2015 Dispute Distribution: 03/01/2016

Download Date Created Date Submitted Status Date Returned
201503P1_6-23
(Uploaded) N/A 2016-01-27 2016-01-27 Passed 2016-01-2J@
201503P1__6-22
(Uploaded) N/A 2016-01-27 2016-01-27 Failed 2016-01-27
201503P1_6-21
(Uplosded) N/A 2016-01-27 2016-01-27 Passed 2016-01-27

Note: The Delayed uploaded dispute file processed during the subsequent 24-
hour processing cycle (4:00 pm — 4:00 pm ET). The Date Returned column

displays the next cycle date.
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15. After a dispute file receives a Passed status, the secondary validation edits process runs
overnight. Dispute secondary validation edits create Return reports, available the next
business day that provide the Accepted and Rejected invoice line items for a specific dispute
file.

Refer to the instruction for Accessing Disputes Return and Resolution files for instruction
on viewing dispute return reports.

You have successfully completed submitting a manual dispute text file utilizing the Dispute
Submission tab.
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Summary

This Manufacturer Users Guide provided an overview of the CGDP Portal’s Disputes
functionality.

Disputed PDE line item records included in a dispute record file must be paid by the invoice
payment deadline, also known as the “Invoice Paid By 38" Calendar Day After Receipt” as
defined in the CGDP Calendar, even if the invoiced item is being disputed.

This guide introduced how the Dispute Dashboard lists return and resolution reports received by
the TPA. Return reports are loaded to the Portal in response to dispute files submitted by
Manufacturers. Resolution reports are determinations on accepted dispute files provided by CMS.

You have been introduced to how Manufacturers are able to create dispute record files for
disputed PDE line item records by using the information provided in the current quarter’s Data
report. Manufacturers have two (2) options for to creating dispute record files: manually in a text
file format, or utilizing the Portal’s Dispute Builder functionality.

Finally, both manual dispute text files and Dispute Builder-created files are submitted via the
CGDP Portal.

Note: Report formats are located under Manufacturer Disputes on the
TPAdministrator.com website to assist with reading the text file formats of the
Manufacturer Dispute file.
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Appendix A: Acronym List

Acronym
ACH
BY
CGDP
CMS
CY
DPP
EFT
EIN
GBA
HPMS
ID
IRS
NCPDP
NDC
NPI
NSF
PIN
PDE
SFTP
SSA
TPA
TIN
UPIN
uSD

Revision Date: 03/06/2019
Version: 4.0

Description

Automated Clearing House

Benefit Year

Coverage Gap Discount Program
Centers for Medicare & Medicaid Services
Calendar Year

Direct Payment Process

Electronic Funds Transfer

Employer Identification Number
Government Benefits Administrators
Health Plan Management System
Identifier or Identification

Internal Revenue Service

National Council of Prescription Drug Programs
National Drug Coder

National Provider Identifier
Non-sufficient Funds

Personal Identification Number
Prescription Drug Event

Secure File Transfer Protocol

Social Security Act

Third Party Administrators

Tax ldentification Number

Unique Physician Identification Number
United States Dollar
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Appendix B: Error Message Descriptions

Error Descriptions Process
Batch File Errors

File rejected: File must start with a header record Batch
File rejected: Invalid Header record Batch

File rejected: Each header record must contain 'HDR', Primary ID = Batch
and Reporting period

File Rejected: Invalid Reporting Period Batch

Header row without details Batch

Partially Rejected Batch

Totally Rejected Batch

File Rejected: Improperly Formatted Batch

Primary Id and logon do not match Batch

Line item not found. Batch

Batch Initiation Failure Batch

Batch Defer Failure Batch

Initiation Failure Errors

Debit Failed Due to Closed/Invalid Account Initiation: Bank Error
Debit Failed Due to Insufficient Funds Initiation: Bank Error
Debit Failed Due to Suspended Account Initiation: Bank Error
Debit Failed Due to Charged Back Account Initiation: Bank Error
Debit Failed Due to Resolved Account Initiation: Bank Error
Debit Failed Due to Debit Block Initiation: Bank Error
Scheduled payment date before invoice distribution date Initiation

Other UNKNOWN ERROR Initiation

Invalid Bank Account Initiation

Invalid CARE Account Initiation

Initiation Failure Initiation
Post-Initiation Failure Errors

Credit Failed Due to Closed/Invalid Account Post-Initiation

Credit Failed Due to Charged Back Account Post-Initiation
Reporting Failure Errors

Unknown failure Reporting

Line item has been already processed Reporting

Single amount exception velocity amount Reporting

Terminal disabled Reporting

Other UNKNOWN ERROR Reporting

Your request cannot be processed, Please revise your data and retry = Reporting

Declined Reporting

Processing System Error Reporting

Failed - Closed / Invalid Acct Reporting

Failed - Non-Sufficient funds Reporting

Failed - Charged Back Reporting

Failed - Resolved Reporting

Invalid Routing Number Reporting

Terminal disabled Reporting
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Appendix C: Manufacturer Dispute Reason Codes and Supporting Data
Requirements

Dispute
Reason
Code

D01

D02

D03

D04

D05

D06

Do7

D08

D09

Revision Date: 03/06/2019

Dispute Reason
Description

Duplicate Invoice
Item

Closed Pharmacy

Not PART D
Covered Drug

Excessive
Quantity

Invalid
Supply
REASON CODE
DISABLED
2/8/2015

High Price of the
Drug

Days

Last Lot
Expiration Date

Early Fill
REASON CODE
DISABLED
2/8/2015
Marketing
Category is not
NDA or BLA

Version: 4.0

Supporting Supporting Supporting Additional

Detail

Reference

Number

Reference

Number

Reference

Number for

early
disputed

fill

Date 1

NCPDP
closed date

NDC
directory
drop date

FDA update
date

Date 2

Last
expiration
date

lot

Information
(Optional/
Required)

Provide  additional
supporting evidence
(Optional)

Provide  additional
supporting evidence
(Optional)

Explain statutory
exclusion that applies
to this drug
(Required)
Excessive quantity on
individual invoice
item. Provide
proprietary
benchmark used to
identify excessive
quantity
(Required)
Provide
supporting
information
(Required)

additional

Provide  additional
supporting
information
(Required)
Provide
supporting
information
(Optional)
Provide
supporting
information
(Required)
Provide
supporting
information
(Optional)

additional

additional

additional
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Dispute
Reason
Code

D10

D11

D12

D13

D14

D99

Dispute Reason
Description

Date of Service
prior to
01/01/2011
REASON CODE
DISABLED
2/8/2015

PDE improperly
invoiced beyond
Manufacturer
agreement
invoice period
Invalid
Prescription
Service
Reference
Number
REASON CODE
DISABLED
2/8/2015

Gap discount for
disputed PDE
exceeds
maximum
discount amount
for a single PDE
Total
accumulated gap
discounts
reported  across
multiple  PDEs
for a single
beneficiary
exceed
cumulative
maximum
discount amount
Other

Revision Date: 03/06/2019
Version: 4.0

CGDP Manufacturer Portal

Disputes Users Guide

Supporting Supporting Supporting Additional

Detail Date 1
Reference
Number

Information
(Optional/
Required)

Provide additional
supporting
information
(Optional)

Provide additional
supporting
information
(Optional)

Provide additional
supporting
information
(Optional)

Provide additional
supporting
information
(Required)

Provide  additional
supporting
information
(Required)

Provide additional
supporting
information
(Required)
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Glossary

Term

Authorization
Amount

Available
Batch

Batch ID
Contact Us
Contract
Number
Corporate ID
Data

Date Loaded
Date Submitted

Date Time

Defer

Deferred

Description
(Batch)
Dispute

Dispute
Distribution
Dispute
Submission
Download

EFTID
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Definition
Displays the amount authorized for payment processing, including amounts
located in the Invoice Amount and Previous Deferred Amount fields.

Status designation of an invoice that denotes that an item is ready for payment
initiation.

Report type that displays batch files uploaded to the system with status and
ability to download files for review.

Displays the batch numbering convention, system generated, based on the
order the batch file received by the system.

Provides contact information for requesting assistance from the TPA
Operations team.

Pending contract number assigned by CMS which allows participation in the
Coverage Gap Discount Program

Numerical designation assigned by CMS to Manufacturers.

For Manufacturers, the current Mailbox 1D will be the Corporate ID.

Report type that displays the detail information of distributed invoices and
invoice line items and provides the ability to download files for review.
Displays the invoice distribution date. This date corresponds to the end of
month after the reporting period closing. Date format is DD/MM/YYYY.
Displays the calendar date, in MM/DD/YYYY format, the invoice line item
was processed for payment initiation.

Displays the batch file date and time for files loaded to the system. Date
format is MM/DD/YYYY. Time format is HH:MM AM/PM.

Provides a check box available for selection when the Invoiced Amount or the
combination of the Invoiced Amount and the Previous Deferred Amount total
less than the system-defaulted allowable amount. Invoice line items can only
be deferred if the Manufacturer or Sponsors banking ACH process prevents
payment of invoice line items that fall below the minimum ACH processing
amount.

Status designation of an invoice that denotes that invoice amount falls below
minimum. Invoice line items can only be deferred if the Manufacturer or
Sponsors banking ACH process prevents payment of invoice line items that
fall below the minimum ACH processing amount.

Displays the batch file name loaded to the system.

Report type that provides the ability to enter dispute requests and review the
status of entered requests.

Current Cutoff Calendar field that displays the current reporting period data.
Displays the date Dispute distributions are due to be loaded to the Portal.
Current Cutoff Calendar field that displays the current reporting period data.
Displays the date Dispute submissions are due to be entered into the Portal.
Displays a radio button to allow downloading of distributed invoice summary
information loaded to the system.

Displays EFT identifying information in the specified format of CG for
Coverage Gap; YYQQ for the reporting period; 9999 for the P number and
Z9999 for the contract number. Example: CG1403999929999.
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Term
Failed (Status)

Failed (Code)

Help
Incomplete

Initiate
Payment
Invoice

Invoice
Distribution
Invoice Paid by

Invoiced
Amount
Invoiced
Reporting
Period
Last
Download

Logout
Manufacturer

My Profile
Outstanding
P Number

Parent Org. ID
Payment Date

Payments Due
Payment/Failed

Date
Pending
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Definition

Status designation of an invoice that denotes that one (1) or more items have
an unsuccessful payment attempt.

Provides an informational message when an invoice line item does not
successfully process payments to Manufacturers or Sponsors.

Provides link to reference guides and system code messages and descriptions.
Status designation of an invoice that denotes that one (1) or more items have
not been paid.

Provides a check box to allow the payment process to begin for an individual
invoice line item.

Report type that displays the summary information of distributed invoices and
provides the ability to download files for review.

Current Cutoff Calendar field that displays the current reporting period data.
Displays the date distributed invoices were posted to the Portal.

Current Cutoff Calendar field that displays the current reporting period data.
Displays the final due date all invoice line items are to be processed for
payment.

Displays the invoice line item amounts due to either the Manufacturer or
Sponsor.

Region of the active tab that provides the reporting period of the invoice line
items displayed.

Displays the last date and time distributed invoice summary data retrieved
from the Web Portal. Date format is MM/DD/YYYY. Time format is
HH:MM. AM/PM

Provides one (1)-click access for logging out of the system.

Any entity which is engaged in the production, preparation, propagation,
compounding, conversion or processing of prescription drug products, either
directly or indirectly, by extraction from substances of natural origin or
independently by means of chemical synthesis or by a combination of
extraction and chemical synthesis. Such term does not include wholesale
distributors or retail pharmacies licensed under State law. From Medicare
Coverage Gap Discount Program Agreement, item 1.j.

Provides ability to enter and review business contact information for
Manufacturers and Sponsors.

Status designation of an invoice that denotes no payment activity has taken
place

Pending contract number assigned by CMS which allows participation in the
Coverage Gap Discount Program

Numerical designation assigned by CMS to Sponsor.

Displays current date of a generated invoice line item payment in
MM/DD/YYYY format.

Region of the active tab that provides the final date invoice line item payment
initiations due to complete initiation.

Displays the date a specific invoice line item payment initiation successfully
processed or where payment initiation failed the payment initiation process.
Status designation of an invoice that denotes that all line items have been
initiated successfully.
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Term
Previous
Deferred
Amount
Received
Reporting
Period

Sponsor

Status
Status (Batch)

Stop Payment

Successful

Total Available

Total Deferred

Total Failed

Total Invoiced
Total

Outstanding
Total Owed

Total Pending

Total Received

Total
Successful
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Definition
Displays amounts that qualified for deferment from the prior reporting
period(s).

Status designation of an invoice that denotes payment is in the applicable
bank account

Quarter and Calendar year, in YYYYQQ format, prescription drug event data
distributed to Manufacturers and Sponsors.

CY Closeout reimbursement period, in YYYY format, for quarter 17 upheld
disputes not offset in prior quarter invoice distributions.

A Part D Plan (PDP) Sponsor, Medicare Advantage (MA) organization
offering a MA-prescription drug (PD) plan, a Program of All-Inclusive Care
for the Elderly (PACE) organization offering a PACE plan including qualified
prescription drug coverage and a cost plan offering qualified prescription drug
coverage. From Pub. 100-18: Medicare Prescription Drug Benefit Manual,
section 20.

The current designation of an invoice line item within the system.

Displays the condition of the batch file loaded to the system. Batches can be
successful, partially successful (containing line failures) or failed.

Provides a check box with the ability to stop payment processing prior to
actual payment for future dated payments.

Status designation of an invoice that denotes that all line items have been paid
successfully.

Displays the total dollar amount of remaining invoice line items requiring
payment.

Displays the total dollar amount of deferred invoice line items with amounts
less than the allowable amount to the subsequent reporting period.

Displays the total dollar amount of invoice line items selected for payment
that contained errors and did not complete the payment process for the
reporting period.

Displays the total dollar amount of invoice line items that require payment for
the reporting period.

Displays the total dollar amount of remaining invoice line items requiring
processing.

For Manufacturers: Displays the total dollar amount of negative invoice line
items due from Sponsors.

For Sponsors: Displays the total dollar amount of invoice line items due from
Manufacturers

Displays the total dollar amount of invoice line items selected for payment for
the reporting period.

For Manufacturers: Displays the total dollar amount of negative invoice line
items received from Sponsors.

For Sponsor: Displays the total dollar amount of invoice line items received
from Manufacturers.

Displays the total dollar amount of invoice line items that have successfully
paid and are no longer visible in the Payment Initiation or Pending
Transaction regions of the Payments tab.
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User ID
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Definition

Credential information provided by TPA to Manufacturer or Sponsor for
access to system.

User ID is the Corporate 1D, formerly the Mailbox ID for Manufacturer

User ID is the Parent Organization ID (Parent Org. ID) for Sponsor
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